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Avmv`y¾vgvb Lvb, Ggwc 
gvbbxq gš¿x 
¯^ivóª gš¿Yvjq

†gvt kwn`y¾vgvb 
mwPe 
myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq

†gvnv¤§` AvRnviæj nK 
AwZwi³ mwPe (wbivcËv I ewnivMgb AbywefvM)

ˆmq` †ejvj †nv‡mb 
AwZwi³ mwPe (Kviv AbywefvM)

W. ZiæY KvwšÍ wkK`vi 
AwZwi³ mwPe (cÖkvmb I A_© AbywefvM)

wjUb nvj`vi

RjQwe cÖKvkbx 
wWGm wcÖw›Us GÛ c¨v‡KwRs 
234/wW, wbD Gwjd¨v›U †ivW, XvKv-1205 
†gvevBj : 01817078796
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†mev Kvh©µg mnwRKi‡Yi gva¨‡g miKvwi †mevmg~n RbM‡Yi †`vi‡Mvovq †cuŠ‡Q †`Iqv eZ©gvb miKv‡ii wbe©vPbx A½xKvi| GRb¨ cÖhyw³ wbf©i 
ÁvbwfwËK ivóª e¨e¯’v M‡o Zzj‡Z miKvi †NvlYv K‡i‡Q iƒcKí-2020| G j‡ÿ¨ Rvwi K‡i‡Q AvBwmwU bxwZgvjv-2018, wWwRUvj Mfb©¨vÝ AvBb-
2020 hvi cwic~Y© ev¯Íevqb miKv‡ii cÖavbZg D‡Ïk¨| B‡bv‡fkb I †mev cÖwµqv mnwRKi‡Yi gva¨‡g Kg mgq I Li‡P DbœZ I ¸YMZ miKvwi †mev 
cÖ`vb eZ©gvb miKv‡ii Ab¨Zg mvdj¨|

myiÿv †mev wefvM, ¯^ivóª gš¿Yvjq 2018-2019 A_©eQ‡ii b¨vq GeviI 2019-2020 A_©eQ‡i AvIZvaxb Awa`ßimn myiÿv †mev wefv‡Mi †h mg¯Í 
D™¢vebx D‡`¨vM I †mev mnwRKiYmg~n ev¯Íevqb Kiv n‡q‡Q Zvi msKjb cÖKvk Ki‡Q †R‡b Avwg Avbw›`Z| G msKjb n‡Z myiÿv †mev wefvM I 
AvIZvaxb Awa`ßimg~‡ni 2019-2020 A_©eQ‡i ev¯ÍevwqZ D™¢vebx D‡`¨vM I †mev mnwRKiYmg~n m¤ú‡K© †mev cÖZ¨vkxmn mevB mg¨K aviYv jvf 
Ki‡eb| Avwg g‡b Kwi G msKjb n‡Z AwfÁZv wb‡q mswkøó Kg©KZ©vMY AvMvgx‡Z Av‡iv wbZ¨ bZzb D™¢vebx D‡`¨vM MÖnY I ev¯Íevqb Ki‡eb, hv mKj 
†kÖwYi RbM‡Yi gv‡S AwaKZi †mev cÖ`v‡b mnvqK n‡e|

Avwg GB D™¢veb msKjb cÖKvk Kvh©µ‡gi mvwe©K mvdj¨ Kvgbv KiwQ|

Rq evsjv, Rq e½eÜz|
evsjv‡`k wPiRxex †nvK|

Avmv`y¾vgvb Lvb, Ggwc
gš¿x

¯^ivóª gš¿Yvjq
MYcÖRvZš¿x evsjv‡`k miKvi

evYx
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¯^ivóª gš¿Yvj‡qi myiÿv †mev wefv‡Mi D‡`¨v‡M D™¢veb I †mev mnwRKiY welqK wØZxq msKjb cÖKvwkZ n‡”Q †R‡b Avwg Avbw›`Z| wWwRUvj evsjv‡`k 
Movi j‡ÿ¨ miKv‡ii wewfbœ †m±‡i bvbv ai‡Yi D™¢veb I †mev mnwRKi‡Yi Kvh©µg mdjZvi mv‡_ GwM‡q hv‡”Q| ZviB avivevwnKZvq miKvwi 
Kg©Pvixiv GLb Zv‡`i Kv‡Ri cÖwµqv ev c×wZ mnwRKi‡Yi Dcvq wba©vi‡Yi Rb¨ KvR K‡i P‡j‡Qb| d‡j miKvwi †mevmg~n RbM‡Yi †`vo‡Mvovq 
†cŠu‡Q †`Iqv mnRZi n‡”Q| miKvwi e¨e¯’vcbvq Giæc D™¢veb ms¯‹…wZi weKvk NUvq Avwg mswkøó mKj‡K Awfb›`b RvbvB|

myiÿv †mev wefv‡Mi †ek wKQz D™¢vebx D‡`¨vM I †mev mnwRKiY Kvh©µg ev¯Íevqb Kiv n‡q‡Q| G Kv‡Ri mv‡_ mswkøó mKj‡K Avwg AvšÍwiKfv‡e 
ab¨ev` Rvbvw”Q| Zv‡`i mvd‡j¨i Mí¸‡jv mnKg©x‡`i mKj‡K DÏxß Ki‡e e‡j wek¦vm Kwi| cÖKvkbv Kv‡Ri mv‡_ m¤ú„³ mKj‡K ab¨ev` Rvbvw”Q|

Avwg `„Xfv‡e wek¦vm Kwi †h, †mev mnwRKi‡Yi gva¨‡g cÖwZwU bvMwi‡Ki myiÿv wbwðZ Ki‡Z mÿg n‡e| myiÿv †mevq cÖZ¨vwkZ †mev evÜe cwi‡ek 
wbwðZ Kivi ga¨ w`‡q AwP‡iB Avgiv myLx mg„× †mvbvi evsjv M‡o Zzj‡Z mÿg n‡ev| 

†gvt kwn`y¾vgvb
mwPe

myi¶v †mev wefvM

evYx
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†h‡Kvb ̄ ’vb n‡Z ̄ ^íg~‡j¨, AwaKZi Kg mg‡q I gvbm¤§Z †mev RbM‡Yi †`vo‡Mvovq †cŠu‡Q †`qvi j‡ÿ¨ miKvwi e¨e¯’vcbvq w`b w`b D™¢vebPP©v I †mev 
mnwRKi‡Yi Kvh©µg †e‡oB P‡j‡Q| wbe©vPbx Bk‡Znvi-2018, AvBwmwU bxwZgvjv-2018, wWwRUvj Mfb¨©vÝ AvBb-2020, wWwRUvj mvwf©m †ivWg¨vc 
2021 ev¯Íevq‡bi mv‡_ D™¢vebPP©v I †mev mnwRKi‡Yi Kvh©µg IZ‡cÖvZfv‡e RwoZ| 

miKvwi Awdmmg~‡n B‡Zvg‡a¨ A‡bK D™¢vebx I †mev mnwRKi‡Yi Kvh©µg MÖnY I ev¯Íevqb Kiv n‡q‡Q| ZviB avivevwnKZvq myiÿv †mev wefv‡MI 
D™¢vebx I †mev mnwRKi‡Yi Kvh©µg MÖnY I ev¯Íevqb Kiv n‡”Q| wewfbœ ch©v‡q †h me Kg©KZ©vMY D™¢vebx avibv wb‡q KvR Ki‡Qb ev D™¢vebx cixÿv 
wbixÿv Ki‡Qb Zv‡`i mKj‡K ab¨ev` RvbvB| Avgv‡`i wefvM n‡Z D™¢veb I †mev mnwRKi‡Yi msKj‡bi wØZxq msL¨v †ei Kivi g~j jÿ¨ Ab¨vb¨ 
mnKg©x‡`i DÏxß Kiv| 

GB D™¢ve‡bi mv‡_ m¤ú„³ mKj‡K Avgvi AvšÍwiK Awfb›`b I ï‡f”Qv Ávcb KiwQ|

W. ZiæY KvwšÍ wkK`vi
AwZwi³ mwPe

I
wPd B‡bv‡fkb Awdmvi, myi¶v †mev wefvM

ï‡f”Qv e³e¨
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wfkb : myiwÿZ bvMwiK|

wgkb : cÖvwZôvwbK m¶gZv e„w×, ̀ y‡h©vM †gvKv‡ejv, gv`K wbqš¿Y, myôz Kviv e¨e¯’vcbv Ges we‡`k MgbvMgb Av‡iv mnR, †UKmB I mg‡qvc‡hvMx Kivi 
gva¨‡g bvMwiK †mev I bvMwiK gh©v`v e„w× Kiv| 

myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq
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myiÿv †mev wefv‡Mi D™¢vebx D‡`¨vMmg~n, 2019-2020
µg. D™¢vebx D‡`¨v‡Mi wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ev¯ ÍevwqZ

1 ICRC (International 
Committee of the Red 
Cross) KZ©…K KvivMvi 
cwi`k©‡bi wbwgË QvocÎ 
cÖ`v‡bi Av‡e`b AbjvB‡b 
MÖnY Ges QvocÎ AbjvB‡b 
cÖ`vb|

ICRC KZ©…K KvivMvi 
cwi`k©‡bi wbwgË QvocÎ 
cÖ`v‡bi Av‡e`b AbjvB‡b 
MÖnY, h_vh_ cÖwµqv †k‡l 
QvocÎ AbjvB‡b cÖ`vb| 
ICRC KZ©…cÿ‡K mivmwi 
myiÿv †mev wefv‡M Av‡e`b 
Rgv †`qvi Rb¨ Avmvi 
cÖ‡qvRb n‡e bv|

†mev cÖZ¨vkx‡K mivmwi myiÿv †mev wefvM, ¯^ivóª gš¿Yvj‡q 
Avmvi cÖ‡qvRb n‡e bv Ges †mev cÖZ¨vkxi mgq evuP‡e I 
Avw_©K AcPqI †iva n‡e|

†mev cÖZ¨vkx UªvwKs b¤^i e¨envi K‡i Zvi Av‡e`‡bi 
me©‡kl Ae¯’vI Rvb‡Z cvi‡eb| I‡qe †cvU©v‡j mKj 
Kvh©µ‡gi avcmg~n msiwÿZ _vK‡e Ges fwel¨r Kg©KZ©v 
cyivZb mKj Kvh©µg Ae‡jvKb Kivi my‡hvM cv‡eb Ges 
GKwU gv‡m/eQ‡i me©‡gvU KZwU Av‡e`b M„nxZ n‡qwQj 
Ges cÖvß Av‡e`‡bi wecix‡Z KZwU KvivMvi cwi`k©‡bi 
wbwgË QvocÎ cÖ`vb Kiv n‡q‡Q, Zvi cwimsL¨vb cvIqv 
hv‡e|

ev¯ÍevwqZ 
(2019-20)

2 wmwU‡Rb PvU©v‡ii I‡qe 
ms¯‹iY ˆZwiKiY|

I‡qe eªvDRv‡i mivmwi 
wmwU‡Rb PvU©vi cÖKvk Kiv 
n‡e (wcwWGd ev GgGm 
Iq©vW dvB‡ji gva¨‡g 
cÖKvwkZ n‡e bv)| I‡qe 
eªvDRv‡i †bwf‡MU ev UvP ev 
mvP© K‡i mn‡RB cÖ‡qvRbxq 
Z_¨ cvIqv hv‡e|

wmwU‡Rb PvU©v‡i miKvwi Awd‡mi †mevmg~‡ni wk‡ivbvg, 
†mev cÖ`vb c×wZ, cÖ‡qvRbxq KvMRcÎ I cÖvwß¯’vb, 
†mevg~j¨ I cwi‡kva c×wZ, †mev cÖ`v‡bi mgqmxgv 
Ges `vwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hv‡Mi Z_¨ _v‡K 
hv mvaviYZ ¯^ ¯^ Awd‡mi I‡hemvB‡U wcwWGd dvBj 
AvKv‡i Avc‡jvW Kiv nq| mvaviY RbM‡Yi wmwU‡Rb 
PvU©vi m¤c‡K© aviYv _v‡K bv| Avevi A‡b‡K `xN© wcwWGd 
dvBj WvDb‡jvW ev eªvDRv‡i I‡cb K‡i co‡Z Pvq bv|

†mev cÖZ¨vwk mivmwi mswkø÷ †mev msµvšÍ Z_¨ I‡qe 
eªvDRv‡i †bwf‡MU ev UvP ev mvP© K‡i Z_¨ Ly‡R †ei Ki‡Z 
cvi‡eb| G‡Z K‡i †mev cÖZ¨vwk mivmwi mswkø÷ †mev 
msµvšÍ Z_¨ `ªæZ cv‡eb|

ev¯ÍevwqZ 
(2019-20)
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3 AbjvB‡b cÖevmx 
evsjv‡`wk‡`i bvMwiZ¡/cÖvK 
cwiwPwZ hvPvB Gi gvwë 
BDRvi mdUIq¨vi|

AbjvBb mdUIq¨v‡ii 
gva¨‡g cÖevmx evsjv‡`wk‡`i 
bvMwiZ¡/cÖvK cwiwPwZ 
hvPvB‡qi cÖ‡qvRbxq Z_¨ 
MÖnY K‡i mswkøó mKj 
KZ…©cÿ KZ…©K AbjvB‡b 
cÖwµqvKiY †k‡l AbjvB‡bB 
†mev cÖZ¨vwk‡K cÖwZ‡e`b 
cÖ`vb|

cÖevmx evsjv‡`wk‡`i ¯^‡`k cÖZ¨vevmb Gi wbwgË `~Zvevm 
mg~n KZ©…K Uªv‡fj cviwgU Bmy¨i Rb¨ bvMwiKZ¡ /cÖvK 
cwiwPwZ hvPvB cÖwZ‡e`b cÖ‡qvRb n‡q _v‡K| wgkbmg~n 
mdUIqv‡ii gva¨‡g Av‡e`b Gw›Uª K‡i ciivóª gš¿Yvj‡qi 
gva¨‡g AbjvB‡b myiÿv †mev wefv‡M †cÖiY Ki‡e| myiÿv 
†mev wefvM AbjvB‡b Gb AvB wW/ Rb¥ mb` hvPvB Ki‡e 
Ges cÖ‡qvRbxq †ÿ‡Î Gm we Gi wbK‡U AbjvB‡b †cÖiY 
Ki‡e| Gm we I cÖ‡qvRbxq Z`šÍ Kvh©µg mgvcbv‡šÍ 
AbjvB‡b wi‡cvU© `vwLj K‡i myiÿv †mev wefv‡M †cÖiY 
Ki‡e Ges wgkb mg~n AbjvB‡bB myiÿv †mev wefvM Ges 
ciióª gš¿Yvj‡qi gva¨‡g cÖ‡qvRbxq cÖwZ‡e`b †c‡q hv‡e|

Pjgvb 
(2019-20)

myiÿv †mev wefv‡Mi †miv D™¢vebx D‡`¨vM, 2019-2020
D™¢ve‡bi wk‡ivbvg:
ICRC (International Committee of the Red Cross) KZ©…K KvivMvi cwi`k©‡bi wbwgË QvocÎ cÖ`v‡bi Av‡e`b AbjvB‡b MÖnY Ges QvocÎ 
AbjvB‡b cÖ`vb|

cUf‚wg:
ICRC (International Committee of the Red Cross) KZ©…K KvivMvi cwi`k©‡bi wbwgË QvocÎ MÖnY Kivi Rb¨ myiÿv †mev wefvM, ¯^ivóª gš¿Yvj‡q 
nvW© Kwci gva¨‡g Av‡e`b Ki‡Z nq| Av‡e`b cÖvwßi ci SB (Special Branch) I NSI (National Security Intelligence) n‡Z wK¬qv‡iÝ cÖwZ‡e`b 
cÖvwßi ̄ ^v‡c‡ÿ ICRC (International Committee of the Red Cross) KZ©…cÿ‡K KvivMvi cwi`k©‡bi wbwgË QvocÎ myiÿv †mev wefvM, ̄ ^ivóª gš¿Yvjq 
KZ©…K cÖ`vb Kiv nq|

a2i Gi B‡bv‡fkb I †mev mnwRKiY Kvh©µg Ges mvaviY bvMwi‡Ki mvwe©K myweav I ¯^”QZvi welqwU we‡ePbvc~e©K ewY©Z D™¢ve‡bi Aby‡cÖiYv cvIqv 
hvq| ewY©Z D™¢vebwU ev¯Íevq‡bi Rb¨ we‡kølY ev GbvjvBwm‡mi Rb¨ D™¢veb AvBwWqv cÖ`vbKvix, B‡bv‡fkb wUg Ges AvBwWqvwU ev¯Íevq‡b myiÿv †mev 
wefv‡Mi AvBwmwU †mj I a2i n‡Z KvwiMwi mnvqZv †bqv n‡q‡Q| †UKmB Kivi Rb¨ ewY©Z D™¢vebwU we`¨gvb B-bw_ wm‡÷‡gi mv‡_ mshy³ Kiv n‡q‡Q, 
hv‡Z K‡i †mev cÖZ¨vwki Av‡e`b mivmwi myiÿv †mev wefv‡Mi B-bw_ wm‡÷‡gi d«›U †W‡¯‹ M„nxZ nq|
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D‡`¨v‡Mi Kj¨vY:
GB D‡`¨v‡Mi d‡j †mev cÖZ¨vwk †h †Kvb ¯’vb n‡Z AbjvB‡b Av‡e`b Ki‡Z cvi‡eb| Av‡e`b `wL‡ji ci Av‡e`b mivmwi myiÿv †mev wefv‡Mi B-bw_ 
wm‡÷‡gi d«›U †W‡¯‹ M„nxZ n‡e| d«›U †W¯‹ n‡Z mivmwi Av‡e`b mswkøó Kg©KZ©vi B-bw_ AvBwW‡Z †cÖiY Kiv n‡”Q| d‡j †mev cÖ`vb cÖPwjZ c×wZi 
PvB‡Z `ªæZ mg‡q Kiv m¤¢e n‡”Q|

D™¢veb I ev¯Íevqb wUg:
m`m¨‡`i bvg wVKvbv

W. ZiæY KvwšÍ wkK`vi, AwZwi³ mwPe (cÖkvmb I A_© AbywefvM)

myiÿv †mev wefvM  
¯^ivóª gš¿Yvjq

Rbve gwjøK mvC` gvneye, hyM¥mwPe (AwMœ AbywefvM)

Rbve †gvt Ave`yj Kvw`i, DcmwPe (cÖkvmb-1 kvLv)

Rbve †gvt gwbiæ¾vgvb, DcmwPe (Kviv- 1 kvLv)

Rbve †gvt AvBqye †nv‡mb, †cÖvMÖvgvi, AvBwmwU †mj

Rbve wbcy nvj`vi, mnKvix †cÖvMÖvgvi, AvBwmwU †mj

myiÿv †mev wefv‡Mi Abym„Z DËg PP©vmg~‡ni weeiY
miKvwi wm×všÍ Abyhvqx MZ 19.01.2017 ZvwiL †_‡K myiÿv †mev wefvM, ¯^ivóª gš¿Yvj‡qi AvIZvq GKwU ¯^Zš¿ wefvM wn‡m‡e Kvh©µg ïiæ K‡i| ïiæ 
†_‡KB G wefv‡M Rbmvavi‡Yi †mevg~jK Kvh©µ‡gi Dci AwaK ¸iæZ¡ Av‡ivc K‡i gwš¿cwil` wefvM KZ©…K PvjyK…Z wewfbœ ms¯‹vi Kg©m~wP †hgb: ï×vPvi 
PP©v, Z_¨ AwaKvi AvBb AbymiY, D™¢vebx PP©v, wmwU‡Rb PvU©vi cÖYqb, Awf‡hvM cÖwZKvi e¨e¯’vcbv BZ¨vw` wbqwgZ Abykxjb Kiv n‡”Q| 

(1) gv`‡Ki fqvenZv I †KvwfW-19 m¤úwK©Z m‡PZbvg~jK cÖPviYvi Rb¨ myiÿv †mev wefv‡M 2wU GjBwW wKI¯‹ wWm‡cø wWfvBm I 1wU mvBb GR 
wWm‡cø ¯’vcb Kiv n‡q‡Q|

(2) †emiKvwi gv`Kvmw³ wbivgq I cybe©vmb †K›`«¸‡jvi Rb¨ miKvwi Aby`vb msµvšÍ bxwZgvjv, 2019 cÖKvk Kiv n‡q‡Q|

(3) gv`K`«‡e¨i wbqš¿Y, mieivn I Pvwn`v n«vm, Ace¨envi I †PvivPvjvb cÖwZ‡iva Ges gv`Kvm³‡`i wPwKrmv I cybe©vmbK‡í weavb cÖYq‡bi Rb¨ 
cÖYxZ AvBb (2018 m‡bi 63 bs AvBb) cÖKvwkZ n‡q‡Q|

(4) miKvwi PvKwi‡Z cÖ‡e‡ki †ÿ‡Î gv`K mbv³KiY msµvšÍ Ô†Wvc †U÷Õ Kivi wel‡q miKv‡ii bxwZMZ Aby‡gv`b MÖnY Kiv n‡q‡Q|
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(5) gv`‡Ki fqvenZv n«vmK‡í m‡PZbZv e„w×i Rb¨ MZ 19.11.2017, 28.01.2018 I 13.03.2018 Zvwi‡L h_vµ‡g ¯^v¯’¨ †mev wefvM, Z_¨ 
gš¿Yvjq Ges gva¨wgK I D”P wkÿv wefv‡M myiÿv †mev wefv‡Mi D‡`¨v‡M mKj AskxR‡bi mgš^‡q AvšÍ:gš¿Yvjq mfv Kiv n‡q‡Q|

(6) mdjfv‡e gv`Kwe‡ivax Awfhvb cwiPvjbvi j‡ÿ¨ myiÿv †mev wefvM KZ©…K GKwU G¨vKkb cø¨vb cÖYqbc~e©K Gi Dci MZ 29.7.2018 Zvwi‡L 
mKj AskxR‡bi mgš^‡q w`be¨vcx IqvK©kc Av‡qvRb Kiv n‡q‡Q|

(7) gv`Kwe‡ivax m‡PZbZv e„w×i j‡ÿ¨ 26.6.2018 n‡Z 21.7.2018 ch©šÍ mgqKv‡j 4wU G¨vw›U WªvM K¨vivf¨vb Gi gva¨‡g XvKv gnvbMix‡Z 
cÖPvivwfhvb cwiPvjbv Kiv n‡q‡Q|

(8) gv`Kwe‡ivax m‡PZbZvg~jK Kvh©µ‡gi Ask wn‡m‡e Bmjvwg dvD‡Ûk‡bi mnvqZvq gmwR‡` gmwR‡` LyZevi c~‡e© eqvb Dc¯’vcb Kiv n‡”Q| 
wefvMxq KwgkbviM‡Yi wØ-gvwmK m‡¤§j‡b G Kvh©µ‡gi cÖfve wbqwgZ d‡jvAvc Kiv n‡”Q|

(9)  mviv †`‡ki wewfbœ wkÿv cÖwZôv‡b 40,000 nvRvi gv`Kwe‡ivax †d÷zb weZiY Kiv n‡q‡Q|

(10)  gv`Kwe‡ivax Kvh©µ‡gi wel‡q cvwÿK wfwË‡Z myiÿv †mev wefv‡M d‡jvAvc Kiv n‡”Q|

(11)  dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi KZ©„K †KvwfW-19 †ivMx cwien‡b we‡kl A¨v¤^y‡jÝ mvwf©m Pvjy Kiv n‡q‡Q|

(12)  dvqvi mvwf©m I wmwfj wW‡d‡Ýi Kg©xe„›` Rw½we‡ivax Kvh©µ‡g Ab¨vb¨ evwnbxi mv‡_ Ask wb‡”Qb| Zv‡`i GB we‡kl Kvh©µg‡K Av‡iv djcÖm~ 
Kivi j‡ÿ¨ B‡Zvg‡a¨  Awa`ß‡ii 150 Rb Kg©x‡K i¨ve †dv‡m©m †Uªwbs ¯‹z‡j cÖwkÿY cÖ`vb Kiv n‡q‡Q|

(13) wewfbœ cÖwZôv‡bi m¤¢ve¨ AwMœ SzuwK †gvKv‡ejvi j‡ÿ¨ dvqvi mvwf©‡mi AvIZvq 6 gvm e¨vcx dvqvi †mdwU g¨v‡bRvi †Kvm© Pvjy Kiv n‡q‡Q|

(14)  dvqvi mvwf©m IqvwK©s †dvm© †hgb: dvqvig¨vb, Wzeywi I bvwm©s G¨v‡Ub‡W›U c‡` wb‡qv‡Mi eqmmxgv n«vm K‡i 18 †_‡K 20 eQi Ges ÷vd 
Awdmvi/†÷kb Awdmvi I  Rywbqi cÖwkÿK c‡` wb‡qv‡Mi eqmmxgv n«vm K‡i 18 †_‡K 27 eQi Kiv n‡q‡Q|

(15)  wmGbwR/GjwcwR wmwjÛvi, Awdm I evmvevwoi M¨vmjvBb Ges wdwjs †÷k‡bi m¤¢ve¨ `~N©Ubv Gov‡bvi j‡ÿ¨ MZ 08 AvM÷ 2018 Zvwi‡L myiÿv 
†mev wefv‡Mi D‡`¨v‡M  R¡vjvwb I LwbR m¤ú` wefv‡M mKj AskxR‡bi mgš^‡q cÖ¯‘wZg~jK mfv Kiv n‡q‡Q|

(16) we`¨gvb Kviv AvBb ms¯‹vi K‡i Prisons and Correctional Services Act, 2017 bv‡g bZzb AvBb cÖYq‡bi j‡ÿ¨ †jwRm‡jwUf I msm` welqK 
wefvM Ges myiÿv †mev wefvM †hŠ_fv‡e KvR Ki‡Q| B‡Zvg‡a¨ bZzb AvB‡bi 10wU Aa¨v‡qi g‡a¨ 7wU Aa¨v‡qi 120wU avivi ch©v‡jvPbv m¤úbœ 
n‡q‡Q|

(17)  aviY ÿgZvi Zzjbvq Kvivew›`‡`i msL¨v wØ¸‡YiI AwaK nIqvq bZzb KvivMvi wbwg©Z n‡j †mUv‡K KvivMvi-1 Ges H ¯’v‡bi cyivZb KvivMvi‡K 
KvivMvi-2 wn‡m‡e e¨env‡ii D‡`¨vM MÖnY Kiv n‡q‡Q|
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(18) Kvivew›`‡`i‡K wbw`ó mgq AšÍi Zv‡`i cwievie‡M©i mv‡_ †dv‡b K_v ejvi my‡hvM cÖ`v‡bi j‡ÿ¨ cixÿvg~jKfv‡e MZ 28.03.2018 Zvwi‡L 
Uv½vBj †Rjv KvivMv‡i  ÔwcÖRb wjsKÕ bv‡g 1wU we‡kl Kvh©µg MÖnY Kiv n‡q‡Q|

(19)  Kvivew›`MY KZ©…K Drcvw`Z c‡Y¨i jf¨vs‡ki 50% mswkøó Kvivew›`i gyw³i mgq Zv‡K cÖ`v‡bi Rb¨ Kvh©µg MÖnY Kiv n‡q‡Q|

(20) evsjv‡`wk cvm‡cv‡U©i gh©v`v e„w×i j‡ÿ¨ DbœZ cÖhyw³ m¤úbœ B-cvm‡cvU© cÖeZ©‡bi j‡ÿ¨ MZ 19.07.2018 Zvwi‡L Rvg©vb wfwËK 01wU cÖwZôv‡bi 
mv‡_ Pzw³ ̄ ^vÿi Kiv nq Ges 22.01.2020 Zvwi‡L e½eÜy AvšÍR©vwZK m‡¤§jb †K‡›`ª evsjv‡`‡k B-cvm‡cvU© Ges ̄ ^qswµq eW©vi wbqš¿Y e¨e¯’vcbvi 
ïf D‡Øvab K‡ib MYcÖRvZš¿x evsjv‡`k miKv‡ii gvbbxq cÖavbgš¿x †kL nvwmbv, Ggwc|

(21) cÖevmx evsjv‡`wk‡`i wbKU K‚U‰bwZK e¨v‡Mi cwie‡Z© Kzwiqvi mvwf©‡mi gva¨‡g Kg mg‡q cvm‡cvU© †cÖiY Kivi AbygwZ cÖ`vb Kiv n‡q‡Q| G 
e¨e¯’vi gva¨‡g cÖevmx evsjv‡`wkMY we‡klfv‡e DcK…Z n‡”Qb|

(22) miKvwi Kg©Pvix Ges Zv‡`i cwievi cwiRb‡`i‡K mn‡R cvm‡cvU© †mev cÖ`v‡bi j‡ÿ¨ MZ 06 GwcÖj 2017 Zvwi‡L evsjv‡`k mwPevj‡q 01wU 
cvm‡cvU© ey_ Pvjy Kiv n‡q‡Q|

(23) cvm‡cvU© †mev mnwRKi‡Yi j‡ÿ¨ we‡`‡k Aew¯’Z 15wU evsjv‡`k wgk‡b cvm‡cvU© I wfmv DBs Pvjy Kiv n‡q‡Q|

(24)  evsjv‡`‡k Avkªq MÖnYKvix †ivwn½v‡`i evsjv‡`wk cvm‡cvU© cÖ`vb bv Kivi Rb¨ 14,42,724 Rb †ivwn½vi ev‡qv‡gwUªK wbeÜb Kvh©µg m¤cbœ Kiv 
n‡q‡Q|

(25) mgmvgwqK welqvewji Dci wbqwgZ †mvk¨vj wgwWqv msjv‡ci Av‡qvRb Kiv n‡”Q|

(26) cwi®‹vi cwi”QbœZv, we`y¨r I cvwb mvkÖq, K…”QZv mvab BZ¨vw` wel‡q †mvk¨vj wgwWqv msjv‡c gZ wewbgq Kiv n‡q _v‡K|
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myiÿv †mev wefv‡Mi d‡UvM¨vjvwi

26 wW‡m¤^i 2019 Zvwi‡L AbywôZ B‡bv‡fkb wU‡gi 3q mfv 26 wW‡m¤^i 2019 Zvwi‡L AbywôZ B‡bv‡fkb wU‡gi 3q mfv 

26 †deªæqvwi 2020 Zvwi‡L AbywôZ B‡bv‡fkb wU‡gi 4_© mfv Zoom Online Platform G 30 Ryb 2020 Zvwi‡L AbywôZ B‡bv‡fkb 
wU‡gi 5g mfv
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15 Ryb 2020 Zvwi‡L AbywôZ D™¢veb I †mev mnwRKiY wel‡q GK 
w`‡bi Kg©kvjv 

15 Ryb 2020 Zvwi‡L AbywôZ D™¢veb I †mev mnwRKiY wel‡q GK 
w`‡bi Kg©kvjv 

15 Ryb 2020 Zvwi‡L AbywôZ D™¢veb I †mev mnwRKiY wel‡q GK 
w`‡bi Kg©kvjv 

15 Ryb 2020 Zvwi‡L AbywôZ D™¢veb I †mev mnwRKiY wel‡q GK 
w`‡bi Kg©kvjv 
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wkÿv md‡i AskMÖn‡Yi wKQz Qwe
myiÿv †mev wefv‡Mi evwl©K D™¢veb Kg©cwiKíbv, 2019-2020 Gi AvIZvq myiÿv †mev wefv‡Mi wPd B‡bv‡fkb Awdmvi W. ZiæY KvwšÍ wkK`vi, 
AwZwi³ mwPe g‡nv`‡qi †bZ…‡Z¡ myiÿv †mev wefvM I Gi AvIZvaxb Awa`ßimg~‡ni B‡bv‡fkb wU‡gi m`m¨e„›` 09 RyjvB 2019 n‡Z 14 RyjvB 2019 
ZvwiL ch©šÍ B‡›`v‡bwkqvq ÒPublic Service InnovationÓ kxl©K wkÿv md‡i AskMÖnY K‡ib| 

Director General of Corrections, Jakarta g‡nv`‡qi Awdm 
cwi`k©b|

Director General of Corrections, Jakarta g‡nv`‡qi Awdm 
cwi`k©b|
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Director General of Corrections, Jakarta g‡nv`‡qi Awdm 
cwi`k©b|

Director General of Corrections, Jakarta g‡nv`‡qi Awdm 
cwi`k©b|

Director General of Corrections, Jakarta g‡nv`‡qi Awdm 
cwi`k©b|

Director General of Corrections, Jakarta g‡nv`‡qi Awdm 
cwi`k©b|
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National Narcotics Board of the Republic of Indonesia 
cwi`k©b|

National Narcotics Board of the Republic of Indonesia 
cwi`k©b|

National Narcotics Board of the Republic of Indonesia Awd‡m 
mv‡_ gZwewbgq mfv|

National Narcotics Board of the Republic of Indonesia Gi mvBevi 
nvgjv (Backdoor Cyber Attack) gwbUwis wm‡÷g cwi`k©b|
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Director General of Immigration, Jakarta g‡nv`‡qi mv‡_ 
gZwewbgq|

Director General of Immigration, Jakarta g‡nv`‡qi Awdm 
cwi`k©b|

B‡›`v‡bwkqvq evsjv‡`k gvb¨ei Ambassador-Gi mv‡_ †mŠRb¨ 
mvÿvZ|

B‡›`v‡bwkqvq evsjv‡`k gvb¨ei Ambassador-Gi mv‡_ †mŠRb¨ 
mvÿvZ|
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 myiÿv †mev wefv‡Mi †mev c×wZ mnwRKiY
†mevi bvg: PvKwi ¯’vqxKiY

we`¨gvb c×wZ cÖ Í̄vweZ c×wZ

1. mwPe g‡nv`‡qi `ß‡i Av‡e`b `vwLj|
2. mwPe g‡nv`‡qi `ßi n‡Z cÖkvmb I A_© Abywefv‡M †cÖiY|
3. cÖkvmb I A_© AbywefvM n‡Z cÖkvmb-1 kvLvq †cÖiY|
4. cÖkvmb-1 kvLv n‡Z bw_‡Z Dc¯’vcb|
5. cÖkvmb-1 kvLv n‡Z bw_ cÖkvmb I A_© Abywefv‡M †cÖiY|
6. cÖkvmb I A_© AbywefvM n‡Z bw_ mwPe g‡nv`‡qi `ß‡i †cÖiY|
7. mwPe g‡nv`‡qi `ßi n‡Z bw_ cÖkvmb I A_© Abywefv‡M †cÖiY|
8. cÖkvmb I A_© AbywefvM n‡Z bw_ cÖkvmb-1 kvLvq †cÖiY|
9. ¯’vqxKi‡Yi Av‡`k Rvwi|

1. eQ‡ii ïiæ‡ZB cÖkvmb-1 kvLv KZ©…K †Kvb Kg©Pvixi PvKwi KZ 
Zvwi‡L `yB eQi c~Y© n‡”Q (c‡`vbœwZi †ÿ‡Î GK eQi) Zvi 
ZvwjKv c Ö¯‘ZKiY|

2. cÖ¯‘ZK…Z ZvwjKv Abyhvqx wba©vwiZ Zvwi‡L ¯’vqxKi‡Yi welqwU 
(cÖ‡qvRbxq msL¨K GwmAvi _vK‡j) ¯^qswµqfv‡e bw_‡Z 
Dc¯’vcb|

3. bw_ Aby‡gv`b|
4. ¯’vqxKi‡Yi Av‡`k Rvwi|

cÖ‡qvRbxq KvMRcÎ:

we`¨gvb c×wZ cÖ Í̄vweZ c×wZ

1. Av‡e`b
2. PvKwi‡Z †hvM`vbc‡Îi Kwc
3. GwmAvi

1. GwmAvi

wb®cwËi mgq:

we`¨gvb c×wZ cÖ Í̄vweZ c×wZ

07 Kvh©w`em 01-03 Kvh©w`em
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TCV (Time, Cost, Visit) we‡kølY:  

†ÿÎ we`¨gvb c×wZ cÖ Í̄vweZ c×wZ

mgq 7 Kvh©w`em 3 Kvh©w`em
LiP (bvMwiK + `vßwiK) (0) k~b¨ (0) k~b¨
wfwRU 2 Kvh©w`em 0 Kvh©w`em
avc 9 wU 4 wU
Rbej + KwgwU - -
†mev cÖvwßi ¯’vb cÖkvmb-1 kvLv, myiÿv †mev wefvM cÖkvmb-1 kvLv, myiÿv †mev wefvM I www.ssd.gov.bd
`vwLjxq KvMRc‡Îi msL¨v 3 wU 1 wU

we`¨gvb I c Ö¯ÍvweZ c×wZi MÖvwdK¨vj Zzjbv:
we`¨gvb I cÖ¯ÍvweZ c×wZi MÖvwdK¨vj Zzjbv

10
5
0

9
7

2
4 3 3 1

0
mgqavc

we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ
wfwRU KvMRc‡Îi msL¨v
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we`¨gvb c×wZi cÖ‡mm g¨vc (Process Map):  

2 

mwPe g‡nv`‡qi `ß‡i Av‡e`b `vwLj 1 P: Av‡e`bKvix, T: 1 w`b  

mwPe g‡nv`‡qi `ßi n‡Z cÖkvmb I A_© Abywefv‡M †cÖiY P: `vwqZ¡cÖvß Kg©KZ©v I cÎ evnK, T: 1 w`b  

cÖkvmb I A_© AbywefvM n‡Z cÖkvmb-1 kvLvq †cÖiY 3 P: `vwqZ¡cÖvß Kg©KZ©v I cÎ evnK, T: 0 w`b  

cÖkvmb-1 kvLv n‡Z bw_‡Z Dc ’̄vcb  4 P: `vwqZ¡cÖvß cÖkvmwbK I kvLv cÖavb Kg©KZv©, T: 2 w`b  

cÖkvmb-1 kvLv n‡Z bw_ cÖkvmb I A_© Abywefv‡M ‡cÖiY 5 P: `vwqZ¡cÖvß cÖkvmwbK Kg©KZv© I bw_ evnK, T: 0 w`b  

cÖkvmb I A_© AbywefvM n‡Z bw_ mwPe g‡nv`‡qi `ß‡i ‡cÖiY 6 P: `vwqZ¡cÖvß Kg©KZv© I bw_ evnK, T: 0 w`b  

mwPe g‡nv`‡qi `ßi n‡Z bw_ cÖkvmb I A_© Abywefv‡M ‡cÖiY  7 P: `vwqZ¡cÖvß Kg©KZv© I bw_ evnK, T: 2 w`b  

cÖkvmb I A_© AbywefvM n‡Z bw_ cÖkvmb-1 kvLvq ‡cÖiY  8 P: `vwqZ¡cÖvß Kg©KZv© I bw_ evnK, T: 0 w`b  

’̄vqxKi‡Yi Av‡`k Rvwi 9 P: `vwqZ¡cÖvß cÖkvmwbK I kvLv cÖavb Kg©KZv©, T: 1 w`b  

†kl 

ïiæ  

avc msL¨v: 9  
m¤ú„³ Rbej: 17 Rb 
mgq: 7 Kvh©w`em  
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cÖ¯ÍvweZ c×wZi cÖ‡mm g¨vc (Process Map): 

2 

ïiæ 

eQ‡ii ïiæ‡ZB cÖkvmb-1 kvLv KZ©…K ‡Kvb Kg©KZv©/Kg©Pvixi PvKwi KZ 
Zvwi‡L `yB eQi c~Y© n‡”Q Zvi ZvwjKv cÖ ‘̄ZKiY 

1 

3 

cª ‘̄ZK…Z ZvwjKv Abyhvqx wba©vwiZ Zvwi‡L ’̄vqxKi‡Yi welqwU 
 (cÖ‡qvRbxq msL¨K GwmAvi _vK‡j) ¯̂qswµqfv‡e bw_‡Z Dc ’̄vcb 

4 

P: `vwqZ¡cÖvß cÖkvmwbK I kvLv cÖavb Kg©KZv© 

P: `vwqZ¡cÖvß Kg©KZv© I bw_ evnK, T: 1 w`b 

P: `vwqZ¡cÖvß cÖkvmwbK I kvLv cÖavb Kg©KZv©, T: 1 w`b 

bw_ Aby‡gv`b 

’̄vqxKi‡Yi Av‡`k Rvwi 

†kl 

P: `vwqZ¡cÖvß cÖkvmwbK I kvLv cÖavb Kg©KZv©, T: 1 w`b 

avc msL¨v: 4  
m¤ú„³ Rbej: 8  Rb 
mgq: 3 Kvh©w`em 



27myi¶v †mev wefvM I Aaxb Awa`ßimg~‡ni D™¢vebx D‡`¨vM Ges †mev mnwRKiYmg~n, 2019-2020

gv`K`ªe¨ wbqš¿Y Awa`ßi, myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq

wfkb : gv`Kvmw³ gy³ evsjv‡`k Mov|

wgkb : †`‡k gv`K`ª‡e¨i Ace¨envi I A‰ea cvPvi‡iv‡a Gb‡dvm©‡g›U I AvBbx Kvh©µg †Rvi`vi, gv`Kwe‡ivax MYm‡PZbZv m„wó Ges gv`Kvm³‡`i 
wPwKrmv I cybe©vmb wbwðZKi‡Yi gva¨‡g ch©vqµ‡g †`‡k gv`‡Ki Ace¨envi Kwg‡q Avbv|
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gv`K`ªe¨ wbqš¿Y Awa`ß‡ii D™¢vebx D‡`¨vMmg~n, 2019-2020

µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ 

ev Í̄evwqZ
1 DNC Hotline gv`K`ªe¨ wbqš¿Y Awa`ßi KZ©…K cÖ‡`q †mevmg~n 

m¤c‡K© civg©k/Awf‡hvM/gZvgZ cÖ`v‡b nUjvBb 
Pvjy Kiv|

Z…Yg~j ch©v‡qi RbM‡Yi gva¨‡g mivmwi I 
ZvrÿwYK †Mvcb msev` cvIqv hv‡”Q Ges 
†m Av‡jv‡K ZvrÿwYK gv`Kwe‡ivax Awfhvb 
cwiPvjbv Kiv n‡e| GQvov nUjvB‡bi 
gva¨‡g gv`Kvm³ m¤cwK©Z Z_¨, jvB‡mÝ 
I cviwgU msµvšÍ Kvh©µg Ges gv`Kwe‡ivax 
MYm‡PZbZvg~jK Kvh©µg m¤c‡K© cÖvß 
Z‡_¨i Av‡jv‡K cÖ‡qvRbxq e¨e¯’v MÖnY Kiv 
n‡q _v‡K|

ev Í̄evwqZ 
(2019-2020)

2 åvg¨gvY wWwRUvj 
f¨vb

gv`Kwe‡ivax cÖPviYvi Rb¨ m‡PZbZv m„wó‡Z åvg¨gvY 
wWwRUvj f¨vb ch©vqµ‡g mviv evsjv‡`‡k Kvh©µg 
cwiPvjbv Ki‡e|

åvg¨gvY wWwRUvj f¨vb G gv`Kwe‡ivax 
cÖPiYvg~jK Kvh©µ‡gi gva¨‡g mKj †kªwY 
†ckvi gvby‡li g‡a¨ gv`‡Ki Kzdj m¤cwK©Z 
m‡PZbZv e„w× cv‡e Ges Gi d‡j gv`K 
Aciva nªvmmn mvgvwRK m‡PZbZv I 
wbivcËvmn gh©v`v e„w× cv‡e|

Pjgvb 
(2019-2020)

3 Ò†_ivwcDwUK 
KwgDwbwUÓ wfwËK 
wPwKrmv †mev 
cÖ`vb|

miKvwi I †emiKvwi gv`Kvmw³ wbivgq †K›`ª 
n‡Z wPwKrmv cÖvß gv`Kvm³ †ivMx‡`i wPwKrmv I 
cyb©evm‡bi Rb¨ Ò†_ivwcDwUK KwgDwbwUÓ wfwËK 
wPwKrmv †mev cÖ`vb|

Ò†_ivwcDwUK KwgDwbwUÓ wfwËK wPwKrmv 
†mev cÖ`v‡bi gva¨‡g gv`Kvm³‡`i wPwKrmv 
cÖ`v‡bi gva¨‡g RbM‡Yi mvgvwRK wbivcËv 
wbwðZ Kiv m¤¢e n‡e|

Pjgvb 
(2019-2020)

4 wiKfvwi GwW± 
†gvevBj A¨vcm 
ˆZwi|

gv`Kvm³ †ivMx‡`i wiKfvwi AR©b I Zv eRvq ivL‡Z 
wij¨vcm cÖwZ‡iva Ges d‡jvAv‡ci Rb¨ ¯§vU©‡dvb 
e¨envi‡hvM¨ wiKfvwi GwW± †gvevBj A¨vcm ˆZwi I 
ev Í̄evqb|

gv`Kvm³‡`i gvbm¤§Z wPwKrmv cÖ`v‡bi 
gva¨‡g Zv‡`i ̄ ^vfvweK mvgvwRK Rxe‡b wd‡i 
Avmvi ci cieZ©x‡Z †hb Avevi gv`‡Ki 
Kivj MÖv‡m Rwo‡q †h‡Z bv cv‡i †m wel‡q 
d‡jvAv‡ci gva¨‡g wiKfvwi GwW± †gvevBj 
A¨vcm Kvh©Ki f‚wgKv ivL‡e| 

Pjgvb 
(2019-2020)
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µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ 

ev Í̄evwqZ
5 AbjvB‡b GwmAvi 

`vwLj msµvšÍ Z_¨ 
msiÿY|

Awa`ß‡ii Kg©KZ©v I Kg©Pvix‡`i GwmAvi `vwLj 
msµvšÍ Z_¨ I‡qemvB‡U GKwU wjs‡Ki gva¨‡g 
msiÿY Kiv n‡e| †hLvb †_‡K mn‡RB GwmAvi 
`vwLj msµvšÍ nvjbvMv` Z_¨ cvIqv hv‡e|

Kg©KZ©v I Kg©Pvix‡`i GwmAvi e¨e¯’vcbvq 
k„•Ljv wdi‡e Ges mn‡RB GwmAvi `vwLj 
msµvšÍ nvjbvMv` Z_¨ cvIqv hv‡e|

Pjgvb 
(2019-2020)

6 Digital anti 
Narcotics 
campaign.

†dmeyK/BDwUD‡ei gva¨‡g gv`K`ªe¨ wbqš¿Y Awa`ßi 
KZ…K wbwg©Z gv`Kwe‡ivax bvUK-bvwUKv, cÖgvY¨wPÎ, 
wdjvi BZ¨vw` cÖPvi Kiv| GQvov GjBwW I wKI¯‹ 
Gi gva¨‡gI D³ bvUK-bvwUKv, cÖvgvY¨wPÎ I wdjvi 
cÖPv‡ii e¨e¯’v Kiv|

Kg mg‡q ¯^í Li‡P wecyj msL¨K gvbyl‡K 
gv`‡Ki ÿwZKi cÖfve m¤c©‡K m‡PZb Kiv 
m¤¢e| †h‡Kvb e¨w³ gZvgZ, AwfÁZv I 
civgk© cÖ`vb Ki‡Z cvi‡e hv Awa`ß‡ii 
Kvh©µg‡K Z¡ivwš^Z Ki‡e| Gi d‡j 
Awa`ß‡ii Kvh©µg e„w× cv‡e Ges RbM‡Yi 
gZvgZ Awa`ß‡ii Kvh©µ‡g cÖwZdwjZ n‡e|

Pjgvb 
(2019-2020)

7 Dangerous Drugs 
Management 
system.

gvV ch©v‡q c¨v‡_wWb/giwdb e¨env‡ii mwVKZv 
wbiæc‡b GKwU mdUIq¨vi ˆZwi Kiv n‡e| †hLv‡b 
cÖwZwU jvB‡mwÝ Zvi Z_¨vewj mvßvwnK wfwË‡Z 
BbcyU w`‡eb| d‡j cÖavb Kvh©vjq mn‡RB Zv‡`i 
nvjbvMv` Z_¨ cv‡e|

wWwW e¨e¯’vcbv Kvh©µ‡g MwZkxjZv I ¯^”QZv 
e„w× cv‡e|

Pjgvb 
(2019-2020)

8 Participatory 
Anti Narcotics 
awareness 
campaign in 
School

†kªwY K‡ÿ gv`‡Ki ÿwZKi w`K Zz‡j a‡i GKwU 
mswÿß wfwWI/wWwRUvj Z_¨ (gvbe †`‡n gv`‡Ki 
ÿwZKi cÖfve m¤̂wjZ) †`Lv‡bv n‡e| K¬v‡mi QvÎ-
QvÎxiv ̀ yÕwU MÖæ‡c wef³ n‡e| GK MÖæc Avi GK MÖæc‡K 
5 †_‡K 10wU cÖkœ Ki‡e| gv`K ª̀e¨ wbqš¿Y Awa`ß‡ii 
GKRb Awdmvi/¯‹z‡ji gv`Kwe‡ivax KwgwU ev KwgwUi 
m`m¨ Moderate Ki‡e| cy‡iv K¬vmwU Facebook 
live Gi gva¨‡g mivmwi m¤cÖPvi Kiv n‡e| GKUv 
Facebook †cR _vK‡e †hLv‡b QvÎ-QvÎxiv B‡f‡›Ui 
Qwe wfwWI Up-load Ki‡e| gv`Kwe‡ivax Facebook 
MÖæc K‡i gv`we‡ivax Abyf‚wZ cÖKvk Ki‡e| 

QvÎ-QvÎxiv wb‡Riv gv`Kwe‡ivax Kg©Kv‡Ð 
mivmwi Involve n‡e| wb‡Riv m‡PZb n‡e| 
Ab¨‡`i m‡PZb Ki‡e| gv`‡Ki ÿwZKi 
cÖfve m¤c‡K© Avb›` gyLi c×wZ‡Z Rvb‡e| 
gv`K m¤c‡K© wK KiYxq †m wel‡q AvMÖnx 
n‡e/fve‡e| gv`Kgy³ GKwU ZiæY mgvR 
M‡o DV‡e|

Pjgvb  
(2019-2020)
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µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ 

ev Í̄evwqZ
9 DNC officials 

overall 
performace, 
evaluation and 
monitoring 
system

gv`K`ªe¨ wbqš¿Y Awa`ß‡i Kg©iZ mKj ch©v‡qi 
Kg©KZ©v I Kg©Pvixi mvwe©K `ÿZv g~j¨vqb Ges 
Zv‡`i Øviv m¤cvw`Z Kvh©µg gwbUwis Gi Rb¨ 
mxwgZ Rbej Øviv Acv‡ikbvj Kvh©µg cwiPvjbvq 
mÿgZv, cÖkvmwbK Kvh©µ‡g `ÿZv, MYm‡PZbZv 
g~jK Kvh©µ‡g cvi`wk©Zv Ges †÷K †nvìvi‡`i 
mv‡_ wbweo m¤cK© ¯’vcb c~e©K gv`Kvm³‡`i 
g~j‡mªv‡Z wdwi‡q Avbvmn fwel¨r cÖRb¥‡K gv`K 
n‡Z `~‡i ivLvi Kg©‡KŠkj cÖYqb I ev Í̄evqb AMÖMwZ 
we‡ePbv Kiv| GwU Awa`ß‡ii mKj ch©v‡qi Kg©KZ©v 
I Kg©Pvixi gvwmK I evrmwiK wfwË‡Z g~j¨vqb I 
cyi¯‹…Z Kivi cÖwµqv| 

gv`K`ªe¨ wbqš¿Y Awa`ß‡i Kg©iZ mKj 
ch©v‡qi Kg©KZ©v I Kg©Pvixi mvwe©K `ÿZv 
g~j¨vqb Ges Zv‡`i Øviv m¤cvw`Z Kvh©µg 
gwbUwis c~e©K Awa`ß‡ii MwZkxjZv I DbœZ 
I gv`Kvmw³ gy³ evsjv‡`k wewbgv‡Y© P¨v‡jÄ 
†gvKvwejv Kiv m¤¢e n‡e||

Pjgvb 
(2019-2020)

10 GwWKkb 
cÖ‡dkbvj‡`i 
g‡a¨ B‡Kv cÖwkÿY 
cÖ`vb|

miKvwi I †emiKvwi gv`Kvmw³ wbivgq †K‡›`ª 
wPwKrmvq wb‡qvwRZ GwWKkbvwi cÖ‡dkbvj‡`i g‡a¨ 
B‡Kv cÖwkÿY cÖ`v‡bi e¨e¯’v MÖnY|

gv`Kvm³ †ivMx‡`i wPwKrmvi gvb DbœZ 
n‡e Ges gv`Kvm³ e¨w³iv hv‡Z my¯’ n‡q 
¯^vfvweK Rxe‡b wd‡i Av‡m Zvi e¨e¯’v n‡e| 
GwWKkb cÖ‡dkbvj‡`i cÖwkÿY cÖ`v‡bi 
gva¨‡g Zv‡`i `ÿZvi DbœwZ mvab Kiv n‡”Q 
hv mvgwMÖKfv‡e †`‡ki A_©‰bwZK Dbœq‡b 
Ae`vb ivL‡Q|

Pjgvb 
(2017-18)

11 wWGbwm jvBf 
Acv‡ikbm 
gwbUwis|

gvV ch©v‡q/†Rjvch©v‡q †h †Kvb Awfhv‡bi mgq 
GKUv Weblink/Andorid App Gi gva¨‡g User 
friendly Form G Operations msµvšÍ Z_¨ cÖ`vb 
Ki‡j cÖavb K©vhvj‡q Google Map Gi API e¨envi 
K‡i Map G Operations Gi aiY Abyhvqx wbw`wó 
¯’vb mg~‡n wewfbœ is G wewjsK Ki‡e Ges G msµvšÍ 
wi‡cvU© Zr¶Yvr wcÖ›U Kiv hv‡e| 

mgMÖ †`‡k †Rjv ch©v‡q Kg©KZv I Kg©Pvixi 
Z_¨ cÖ`v‡bi †ÿ‡Î AvMÖn evo‡e Ges Dash 
Board Gi gva¨‡g mivmwi mgMÖ †`‡ki †Rjv 
ch©v‡qi Kvh©µg mivmwi ch©‡eÿY Kiv mnR 
n‡e| Awfhv‡bi gZ ¸iæZ¡c~Y© welq mivmwi 
cÖavb Kvh©vjq †_‡K gwbUwis Kiv mnR n‡e|

Pjgvb 
(2018-19)
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gv`K`ªe¨ wbqš¿Y Awa`ß‡ii †miv D™¢vebx D‡`¨vM
D™¢ve‡bi wk‡ivbvg:
DNC Hotline

cUf‚wg:
gv`K`ªe¨ wbqš¿Y Awa`ßi KZ©…K cÖ‡`q †mevmg~n m¤c‡K© mvaviY gvby‡li g‡a¨ AvM Ön _vK‡jI wKfv‡e †m †mev cvIqv hvq Zv AeMZ bv _vKvq 
†mevcÖvwß‡Z evavMÖ¯’ n‡Z n‡Zv| gv`K Aciva m¤c©‡K †Kvb civg©k/Awf‡hvM/gZvgZ cÖ`v‡b mivmwi †Kvb e¨e¯’v bv _vKvq Z‡_¨i Aeva cÖevn wbwðZ 
Kiv †hZ bv| RbM‡Yi †`vi †Mvovq †mev wbwðZK‡í wWGbwm‡Z nUjvBb(+880 1908-888 888) Pvjy Kivi D‡`¨vM M ÖnY Kiv n‡q‡Q|

D‡`¨v‡Mi Kj¨vY:
GB D‡`¨v‡Mi d‡j †`k-we‡`‡ki †h †Kvb ̄ ’vb n‡Z gv`K`ªe¨ wbqš¿Y Awa`ßi KZ©…K cÖ‡`q †mev m¤c©‡K AeMZ nIqvi my‡hvM _vK‡e| gv`Kvm³ e¨w³i 
wPwKrmv MÖn‡Y miKvwi-†emiKvwi wbivgq †K‡›`ªi Z_¨ mivmwi cvIqv hv‡e| gv`K Aciva `g‡b †h †Kvb Z_¨ mivmwi †mev cÖ`vbKvixi wbKU Dc¯’vc‡bi 
my‡hvM _vKvq †mevi gvb A‡bK e„w× †c‡q‡Q|

D™¢veb I ev Í̄evqb wUg:

µg. m`‡m¨i bvg I c`we wVKvbv

1 Rbve †gv: AvwRRyj Bmjvg, cwiPvjK (cÖkvmb) I B‡bv‡fkb Awdmvi

gv`K`ªe¨ wbqš¿Y Awa`ßi, XvKv

2 Rbve †gv: †gv Í̄vK gvgyb Lvb, wm‡÷g Gbvwj÷ (fvicÖvß)

3 Rbve †gv: iweDj Bmjvg, DccwiPvjK (wb‡iva wkÿv)

4 Rbve †gvnv¤§` gvgyb, DccwiPvjK (cÖkvmb)

5 Rbve †gv: eRjyi ingvb, mnKvix cwiPvjK (Acv‡ikÝ)

6 Rbve †gvnv: wRjjyi ingvb, mnKvix cwiPvjK (cÖkvmb)

7 Rbve Dwg© †`, mnKvix cwiPvjK(wPwKrmv I c~b©evmb)
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gv`K`ªe¨ wbqš¿Y Awa`ß‡ii Abym„Z DËg PP©vmg~‡ni weeiY
(1) GjBwW wKI¯‹ wWm‡cø
gv`Kwe‡ivax cÖPv‡ii me©vaywbK cÖhyw³ wn‡m‡e GjBwW wKI¯‹ wWm‡cø wWfvBm bZzbfv‡e ms‡hvwRZ n‡q‡Q| 

(2) wWwRUvj f¨vb
gv`Kwe‡ivax cÖPv‡ii †ÿ‡Î bZzb ms‡hvRb n‡”Q wWwRUvj f¨vb| Gme f¨vb w`‡q XvKv kn‡i 15 w`be¨vcx cÖPvi Kvh©µg Pvjv‡bv nq|

(3) gv`Kwe‡ivax dzUej g¨vP
Ôgv`‡Ki weiæ‡× dzUejÕ †¯øvMvb‡K mvg‡b †i‡L gv`K`ªe¨ wbqš¿Y Awa`ßi wewfbœ †Rjvq gv`Kwe‡ivax dzUej Uzb©v‡g‡›Ui Av‡qvRb K‡i hv Rbmvavi‡Yi 
gv‡S gv`‡Ki ÿwZKi w`K m¤c‡K© m‡PZbZv m„wó‡Z GKwU Kvh©Ki B‡f›U wn‡m‡e KvR K‡i‡Q|

(4) †d÷zb
Ôgv`K`ªe¨ wbqš¿Y Awa`ßi gv`‡Ki fqvenZv †iv‡a wbijmfv‡e KvR K‡i hv‡”Q| GiB Ask wn‡m‡e mKj wkÿv cÖwZôv‡b Ôgvbe‡`‡n gv`‡Ki ÿwZKi 
cÖfveÕ Zz‡j a‡i 40,000 (Pwjøk nvRvi) †d÷zb weZiY Kiv n‡q‡Q| gvbbxq ¯̂ivóª gš¿x G Zvrch©en †d÷z‡bi ïf D‡Øvab K‡ib|

(5) gv`Kwe‡ivax †Rjv mgv‡ek
gv`K`ªe¨ wbqš¿Y Awa`ßi ¯’vbxq msm` m`m¨, EaŸ©Zb Kg©KZ©v, RbcÖwZwbwa, ¯’vbxq cÖkvmb Ges mKj †kªwY †ckvi gvbyl‡K m¤c„³ K‡i gv`‡Ki weiæ‡× 
Rbm‡PZbZv e„w×i j‡ÿ¨ 2017 wLª. †_‡K gv`Kwe‡ivax †Rjv mgv‡ek K‡i Avm‡Q|

(6) †dBmeyK wfwËK cÖPvi
gv`K`ªe¨ wbqš¿Y Awa`ßi gv`K Aciva I gv`Kwe‡ivax m‡PZbZvg~jK Kg©KvÐ mvgvwRK †hvMv‡hvM gva¨g †hgb †dBmeyK †cBR G cÖwZw`b Avc‡jvW 
Ae¨vnZ †i‡L‡Q|

(7) wUwfwm cÖPvi
gv`K`ªe¨ wbqš¿Y Awa`ßi 16wU gv`Kwe‡ivax †Uwjwfkb Kgvwk©qvj ˆZwi K‡i| D³ wUwfwm¸‡jv 10wU wUwf P¨v‡b‡j weÁvcb AvKv‡i cÖPvi Kiv n‡q‡Q|

(8) KvivMv‡i gv`Kwe‡ivax m‡PZbZvg~jK Kvh©µg ev¯ Íevqb
†`‡ki KvivMvimg~‡n AvUK ew›`‡`i GKwU D‡jøL‡hvM¨ Ask gv`Kvm³ wKsev gv`K‡mex| G Ae¯’vq gv`Kvm³ Kviv ew›`‡`i‡K gv`‡Ki K‚dj m¤c‡K© 
m‡PZb K‡i †Zvjvi Kvh©µg nv‡Z †bIqv n‡q‡Q| Awa`ß‡ii evwl©K Kg©m¤cv`b Pzw³‡ZI G Kvh©µg Aš Íf©z³ Av‡Q| 
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(9) wkÿv cÖwZôv‡b cwiPvwjZ gv`Kwe‡ivax Kvh©µg
eZ©gvb cÖRb¥‡K gv`‡Ki Awfkvc †_‡K gy³ ivLvi cÖqv‡m 30,347wU wkÿv cÖwZôv‡b gv`Kwe‡ivax KwgwU MVb Kiv n‡q‡Q| G Qvov, wkÿv Kvh©µ‡g 
e¨envh© †¯‹‡j gv`‡Ki Kzdj eY©bv K‡i wkÿv_©x‡`i gv‡S weZiY Kiv n‡”Q| 

(10) gv`Kvmw³ wbivg‡q B‡Kv cÖwkÿY
gv`K`ªe¨ wbqš¿Y Awa`ßi †emiKvwi wbivgq †K‡›`ª gv`Kvmw³ wPwKrmvq wb‡qvwRZ GwWKkb cÖ‡dkbvj‡`i Rb¨ B‡Kv cÖwkÿY Pvjy K‡i‡Q| cvkvcvwk 
wbR¯^ Kg©KZ©v‡`i gv`Kvmw³ wbivgq wPwKrmv m¤c‡K© mg¨K Ávb †`Iqvi Rb¨ GB c ÖwkÿY †`qv n‡q‡Q| Colombo Plan International Centre 
for Certification and Education of Addiction Professionals (ICCE) Gi e¨e¯’vcbvq evsjv‡`‡k gv`Kvm³‡`i wPwKrmvq wb‡qvwRZ wPwKrmK, 
g‡bvwPwKrmK I KvDwÝji Giƒc 14 Rb e¨w³‡K 9wU KvwiKzjv‡gi Dci we‡`‡k cÖwkÿY †`qv n‡q‡Q| cÖwkÿYcÖvß gv÷vi †UªBbviMY gv`Kvm³‡`i 
wPwKrmvq wb‡qvwRZ‡`i B‡Kv cÖwkÿY w`‡”Q Ges 2019-2020 A_©eQ‡i †gvU 454 Rb‡K G cÖwkÿY cÖ`vb Kiv n‡q‡Q|

(11) †emiKvwi wbivgq †K›`ª gwbUwis
gv`Kvm³ †ivMx‡`i wPwKrmv †mev wbwð‡Zi Rb¨ †emiKvwi wbivgq †K›`ª¸‡jv wbqwgZ gwbUwis Gi AvIZvq Avbv n‡q‡Q| Awa`ß‡ii Kg©KZ©vMY wbqwgZ 
†emiKvwi wbivgq †K›`ªmg~n cwi`k©b Ki‡Qb| cwi`k©‡bi civgk© Abyhvqx †mev cÖ`v‡bi ÎæwUmg~n wPwýZ K‡i †m¸‡jv `~i Kiv n‡”Q Ges †mevi gvb 
e„w× cv‡”Q|

(12) miKvwi wbivgq †K‡›`ªi jvB‡mÝ ¯’vbvš Í‡ii cÖwµqv mnwRKiY
†emiKvwi gv`Kvmw³ wbivgq †K›`ª ¯’vbvšÍ‡ii Rb¨ †Rjv ch©v‡qi Kg©KZ©v‡`i ÿgZv †`qv n‡q‡Q Ges Gi d‡j †K›`ª ¯’vbvšÍ‡ii cÖwµqvi `xN©m~wÎZv 
mnwRKiY Kiv n‡q‡Q|

(13) †emiKvwi gv`Kvmw³ wbivgq †K‡›`ªi msL¨v e„w×
evsjv‡`‡k cÖvq 70 jÿ gv`Kvm³ †ivMx i‡q‡Q| miKvwi ch©v‡q Zv‡`i wPwKrmvi my‡hvM ch©vß bq| G Rb¨ miKvwi gv`Kvmw³ wbivgq †K‡›`ªi cvkvcvwk 
†emiKvwifv‡e G ch©šÍ †gvU 339wU †emiKvwi gv`Kvmw³ wbivgq †K‡›`ªi jvB‡mÝ cÖ`vb Kiv n‡q‡Q| Gi d‡j gv`Kvm³ †ivwMiv mn‡RB wPwKrmv †mev 
cv‡”Q Ges †mev cÖ`v‡bi e¨vwß A‡bK¸Y †e‡o‡Q|

(14) †K›`ªxq gv`Kvmw³ wbivgq †K›`ª 50 kh¨v n‡Z 100 kh¨vq DbœxZKiY
gvbbxq ¯^ivóª gš¿xi m`q civgk© Abyhvqx gv`Kvm³ e¨w³‡`i wPwKrmv †mev m¤c Ömvi‡Yi j‡ÿ¨ XvKv¯’ †K›`ªxq gv`Kvmw³ wbivgq †K‡›`ªi kh¨v msL¨v 
50 n‡Z 100 †Z DbœxZ Kiv n‡q‡Q| GQvov XvKv e¨ZxZ evKx 7wU wefvMxq kn‡ii cÖwZwU‡Z 200 kh¨v wewkó gv`Kvmw³ wbivgq †K›`ª ¯’vc‡bi j‡ÿ¨ 
cÖ‡qvRbxq Kvh©µg MÖnY Kiv n‡q‡Q| 
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(15) †Wvc †U÷
†Wvc †U÷ wewagvjv cÖYq‡bi D‡`¨vM MÖnY Kiv n‡q‡Q| miKvwi PvKwi‡Z cÖ‡e‡ki c~‡e© †Wvc †U÷ Pvjyi wbwgË †Wvc †U÷ wewagvjv cÖYq‡bi Kvh©µg 
Pjgvb i‡q‡Q|

(16) †kªô Kg©x wbe©vPb
gv`K`ªe¨ wbqš¿Y Awa`ß‡i KgiZ Kg©KZ©v/Kg©Pvix‡`i `vßwiK Kv‡Ri ¯^xK…wZ¯^iæc †kªôKg©x g~j¨vqb Kiv n‡q _v‡K| 

(17) A¯’vqx †PK‡cv÷
†`‡ki mxgvšÍeZ©x †Rjvmg~‡n gv`‡Ki A‰ea e¨envi wbqš¿‡Y wbqwgZfv‡e A¯’vqx †PK †cv÷ ¯’vcb K‡i Zjøvkx Kiv n‡q _v‡K| 2019-2020 A_©eQ‡i 
†gvU 429wU A¯’vqx †PK‡cv‡÷i gva¨‡g gv`Kwe‡ivax Kvh©µg cwiPvjbv Kiv n‡q‡Q|

(18) gv`K`ªe¨ wbqš¿Y AvBb, 2018 ms‡kvabK‡í gv`K`ªe¨ (wbqš¿Y) ms‡kvab AvBb, 2020 cÖYqb
gv`K`ªe¨ wbqš¿Y AvBb‡K Av‡iv K‡Vvifv‡e cÖ‡qv‡Mi j‡ÿ¨ bZzb K‡i gv`K`ªe¨ wbqš¿Y AvBb, 2018 ms‡kvabK‡í gv`K`ªe¨ (wbqš¿Y) ms‡kvab AvBb, 
2020 cÖYqb Kivi Rb¨ B‡Zvg‡a¨ mKj AskxR‡bi mgš^‡q AvšÍtgš¿Yvjq mfv K‡i bZzb AvB‡bi Lmov P~ovšÍ Kiv n‡q‡Q|

(19) †emiKvwi gv`Kvmw³ wbivgq I cybe©vmb †K›`ª¸‡jvi Rb¨ miKvwi Aby`vb msµvš Í bxwZgvjv, 2019 cÖYqb
†emiKvwi gv`Kvmw³ wbivgq I cybe©vmb †K›`ª¸‡jvi Kvh©µg Av‡iv ¯^”PZv I Revew`wnZv wbwðZ Ki‡Yi j‡ÿ¨ †emiKvwi gv`Kvmw³ wbivgq I cybe©vmb 
†K›`ª¸‡jvi Rb¨ miKvwi Aby`vb msµvšÍ bxwZgvjv, 2019 cÖYqb Kiv n‡q‡Q|

(20) wdì †dvm© †jv‡KUi Pvjy
gvV ch©v‡q Kg©iZ Kg©KZ©v‡`i Kvh©µ‡g ¯^”QZv, Revew`wnZv I MwZkxjZv wbwðZKi‡Yi j‡ÿ¨ wdì †dvm© †jv‡KUi Pvjy Kiv n‡q‡Q| 
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gv`K`ªe¨ wbqš¿Y Awa`ß‡ii d‡UvM¨vjvwi

cÖavb Kvh©vj‡q AbywôZ bvMwiK †mevq D™¢veb msµvšÍ cÖwkÿY cÖavb Kvh©vj‡q AbywôZ Iwi‡q›Ukb Kg©kvjv

cÖavb Kvh©vj‡q AbywôZ Iwi‡q›Ukb Kg©kvjv cÖavb Kvh©vj‡q AbywôZ Iwi‡q›Ukb Kg©kvjv
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12 Rvbyqvwi 2020 ZvwiL gvbbxq ¯^ivóª gš¿x g‡nv`q KZ©„K Narcotics 
Information Management System(NIMS) D‡Øvab|

gvbbxq ¯^ivóª gš¿x g‡nv`q KZ©„K wKq¯‹ D‡Øvab|

gvbbxq ¯^ivóª gš¿x g‡nv`q KZ©„K †emiKvwi gv`Kvmw³ wbivgq †K‡›`ªi 
AbyK~‡j miKvwi Aby`vb cÖ`vb|

gvbbxq ¯^ivóª gš¿x g‡nv`q KZ©„K Awa`ß‡ii Kg©Pvwi‡`i g‡a¨ †ikb KvW© 
cÖ`vb|
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gv`K`ªe¨ wbqš¿Y Awa`ß‡ii †mev c×wZ mnwRKiY
†mevi bvg: wejvZx g‡`i eªvÛ †iwR‡÷ªkb

we`¨gvb c×wZ cÖ Í̄vweZ c×wZ

1. kvLv n‡Z bw_‡Z Dc¯’vcb

2. bw_‡Z Aby‡gv`‡bi ci †Rjv/†g‡Æv Kvh©vj‡q Z`‡šÍi Rb¨ †cÖiY

3. †Rjv/†g‡Æv Kvh©vjq Z`šÍc~e©K cÖwZ‡e`b wefvMxq Kvh©vj‡q `vwLj

4. wefvMxq Kvh©vjq n‡Z cÖwZ‡e`b cÖavb Kvh©vj‡q †cÖiY

5. cÖavb Kvh©vjq n‡Z eªvÛ †iwR‡÷ªk‡bi Aby‡gv`‡bi cÎ mswkøó †Rjv Kvh©vj‡q †cÖiY

6. eªvÛ †iwR‡÷ªkb wd cÖvwß mv‡c‡ÿ eªvÛ †iwR‡÷ªkb Bmy¨ 

1. eªvÛ †iwR‡÷ªk‡bi wd cÖ`v‡bi †UªRvwi Pvjv‡bi Kwc Ges 
nvjbvMv` evi jvB‡m‡Ýi Abywjwcmn gnvcwiPvjK eivei 
Av‡e`b

2. bw_‡Z Aby‡gv`‡bi ci Aby‡gv`bcÎ †Rjv/†g‡Æv Kvh©vj‡q 
†cÖiY

3. eªvÛ †iwR‡÷ªkb Bmy¨

cÖ‡qvRbxq KvMRcÎ:

we`¨gvb c×wZ cÖ Í̄vweZ c×wZ

1. Av‡e`b

2. nvjbvMv` evi jvB‡m‡Ýi Abywjwc 

3. †UªRvwi Pvjvb

4. †UªW jvB‡mÝ

5. AvqKi cÖZ¨qbcÎ

6. †nv‡Uj/†i÷z‡i›U jvB‡m‡Ýi Abywjwc

7. †Rjv/†g‡Æv Kvh©vj‡qi cÖwZ‡e`b

8. wefvMxq Kvh©vj‡qi cÖwZ‡e`b

1. Av‡e`b

2. nvjbvMv` evi jvB‡m‡Ýi Abywjwc

3. †UªRvwi Pvjvb
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wb®úwËi mgq:

we`¨gvb c×wZ cÖ Í̄vweZ c×wZ

15 Kvh©w`em 5 Kvh©w`em

TVC (Time, Cost, Visit) we‡kølY:
‡ÿÎ we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ
mgq 15 Kvh©w`em 5 Kvh©w`em
LiP (bvMwiK+`vßwiK) (0) k~b¨ (0) k~b¨
wfwRU 3 Kvh©w`em 1 Kvh©w`em
avc 8wU 3wU
Rbej + KwgwU - -
†mev cÖvwßi ¯’vb gv`K`ªe¨ wbqš¿Y Awa`ßi, cÖavb Kvh©vjq gv`K`ªe¨ wbqš¿Y Awa`ßi, cÖavb Kvh©vjq I www.dnc.gov.bd
`vwLjxq KvMRc‡Îi msL¨v 8wU 3wU

we`¨gvb I c Ö¯ÍvweZ c×wZi MÖvwdK¨vj Zzjbv:
we`¨gvb I cÖ¯ÍvweZ c×wZi MÖvwdK¨vj Zzjbv

20

15

10

5

0
avc

8

3

15

5
3

1

8

3

mgq

we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

wfwRU KvMRc‡Îi msL¨v
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we`¨gvb c×wZi cÖ‡mm g¨vc (Proccss Map)

gnvcwiPvjK eivei Av‡e`b `vwLj 
 

P: Av‡e`bKvix, T: 1 w`b  

kvLvq †cÖiY 

kvLv n‡Z bw_‡Z Dc ’̄vcb 

bw_‡Z Aby‡gv`‡bi ci †Rjv /‡g‡Æv Kvh©vj‡q Z`‡šÍi Rb¨ †cÖiY 

P: `vwqZ¡cÖvß Kg©KZ©v, T: 2  w`b 

P: `vwqZ¡cÖvß Kg©KZ©v I Dc ’̄vcbKvix mnKvix, T: 4 w`b 

P: `vwqZ¡cÖvß Kg©KZ©v I bw_ evnK, T: 3 w`b 

†Rjv/‡g‡Æv Kvh©vjq Z`šÍc~e©K cÖwZ‡e`b wefvMxq Kvh©vj‡q `vwLj 

 wefvMxq Kvh©vjq n‡Z cÖwZ‡e`b cÖavb Kvh©vj‡q †cÖiY 

P: `vwqZ¡cÖvß Kg©KZ©v I bw_ evnK, T: 2  w`b 

P: `vwqZ¡cÖvß Kg©KZ©v I cÎ evnK, T: 1 w`b  

 cÖavb Kvh©vjq n‡Z eªvÛ †iwR‡óªk‡bi Aby‡gv`‡bi cÎ  
 mswkøó †Rjv Kvh©vj‡q †cÖiY 

 eªvÛ †iwR‡÷ªkb wd cÖvwß mv‡c‡ÿ eªvÛ †iwR‡÷ªkb Bmy¨

1  

 2  

3  

 4  

 5  

 6  

 7  

 8  

P: `vwqZ¡cÖvß Kg©KZ©v I cÎ evnK, T: 1 w`b
 

P: `vwqZ¡cÖvß Kg©KZ©v, T: 1 w`b 

‡kl 

avc msL¨v: 8  
m¤ú„³ Rbej: 13 Rb 
mgq: 15 Kvh©w`em ïiæ 



40 myi¶v †mev wefvM I Aaxb Awa`ßimg~‡ni D™¢vebx D‡`¨vM Ges †mev mnwRKiYmg~n, 2019-2020

cÖ¯ÍvweZ c×wZi cÖ‡mm g¨vc (Proccss Map):

eªvÛ †iwR‡÷ªk‡bi wd cÖ`v‡bi †UªRvwi Pvjv‡bi Kwc Ges 
nvjbvMv` evi jvB‡m‡Ýi Abywjwcmn gnvcwiPvjK eivei 

bw_‡Z Aby‡gv`‡bi ci Aby‡gv`bcÎ †Rjv/†g‡Æv Kvh©vj‡q 
†cÖiY 

eªvÛ †iwR‡÷ªkb Bmy ̈

 2  

 1  

 3 

P: Av‡e`bKvix, T: 1 w`b  

P: `vwqZ¡cÖvß Kg©KZ©v I cÎ evnK, T: 1 w`b  

P: `vwqZ¡cÖvß Kg©KZ©v I cÎ evnK, T: 1 w`b  

ïiæ 

‡kl 

avc msL¨v: 3  
m¤ú„³ Rbej: 5  Rb  
mgq: 3 Kvh©w`em  
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Bwg‡MÖkb I cvm‡cvU© Awa`ßi, myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq

wfkb : evsjv‡`wk bvMwiK‡`i ewnwe©‡k^ ågY wbivc` Kiv Ges Bwg‡MÖkb cÖwµqv mnRZi Kiv|

wgkb : ewnwe©‡k^ evsjv‡`‡ki fvegywZ© mgy¾j Kiv Ges evsjv‡`wk bvMwiK‡`i ewnwe©‡k^ ågY wbivc` Kivi j‡ÿ¨ cvm‡cvU© cÖZ¨vkx mKj evsjv‡`wk 
bvMwiK‡`i mn‡R `ªæZZg mg‡q AvšÍR©vwZK gvbm¤úbœ cvm‡cvU© cÖ`vb Ges we‡`wk‡`i evsjv‡`‡k MgbvMgb/Ae¯’v‡bi Rb¨ AvšÍR©vwZK 
gvbm¤úbœ wfmv cÖ`vb, wfmv Bmy¨ cÖwµqv hy‡Mvc‡hvMxKiY Ges Gqvi‡cvU©mg~‡n B-†MBU (e-Gate) cÖeZ©‡bi gva¨‡g mn‡R I `ªæZZg mg‡q 
Bwg‡MÖkb m¤úbœKiY|
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Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii D™¢vebx D‡`¨vMmg~n, 2019-2020

µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ 

ev Í̄evwqZ
1. †níjvBbmn (16163) 

†K›`ªxq Z_¨ †K›`ª 
PvjyKiY 

cÖZ¨šÍ GjvKv n‡Z Bwg‡MÖkb I cvm‡cvU© Awa`ßi Gi wefvMxq 
/AvÂwjK Awdm¸‡jv‡Z G‡m †Kv‡bv Z_¨ Rvb‡Z A‡bK 
mgq I A_© e¨q nq| ZvB Z‡_¨i Rb¨ †mev MÖnxZv Awd‡m bv 
G‡m `vjvj ev ga¨mZ¡‡fvMx‡`i mnvqZv n‡Z fzj Z_¨ †c‡q 
nqivwbi wkKvi nb| G Kvi‡Y cÖavb Kvh©vj‡q †níjvBbmn 
†K›`ªxq Z_¨ †K›`ª ¯’vc‡bi D‡`¨vM †bIqv n‡q‡Q|

†níjvBbmn †K›`ªxq Z_¨ †K›`ª 
Pvjy n‡j `yi `~ivšÍ †_‡K †Kej 
cvm‡cvU© msµvšÍ Z_¨ Rvb‡Z 
wefvMxq I †Rjv Kvh©vj‡q †h‡Z 
n‡e bv| †níjvB‡b †dvb K‡i 
cÖ‡qvRbxq Z_¨ msMÖn Kiv hv‡e|

Pjgvb 
(2016-2017)

2. †jm‡ccvi cvm‡cvU© 
Bmy¨ I weZiY cÖwµqv 
e¨e¯’vcbv Pvjy Kiv

cvm‡cv‡U©i Av‡e`b dig c~iY, mZ¨vqb, Qwe †Zvjv, 
d‡UvKwc Kiv, ÷¨vcwjs, AvVv jvMv‡bv BZ¨vw` Kvh©µ‡g 
A‡bK †ÿ‡Î cÖZviK Pµ Øviv nqivwbi wkKvi nIqvi m¤¢vebv 
_v‡K| ZvQvov 19/20wU av‡c cvm‡cvU© †mev cÖ`v‡b †ewk 
mgq e¨q nq| cvm‡cvU© Bmy¨ I weZi‡Yi we`¨gvb cÖwµqv 
n‡Z AšÍZ 10/11wU avc Kwg‡q G cÖwµqvwU‡K mnwRKi‡Yi 
D‡`¨vM MÖnY Kiv n‡q‡Q|

cvm‡cvU© Bmy¨ I weZiY cÖwµqvwU 
9/10 wU av‡c m¤cbœ Kiv hv‡e| 
mnR I myk„•Ljfv‡e Ges `ªæZZg 
mg‡q cvm‡cvU© Bmy¨ I weZiY Kiv 
m¤¢e n‡e|

ev Í̄evwqZ 
(2019-2020)

3. cÖavb Kvh©vj‡q 
wW‡cøv‡gwUK †m›Uvi 
¯nvcb

wW‡cøv‡gwUK cvm‡cvU© Bmy¨ mnwRKi‡Yi j‡ÿ¨ Awa`ß‡ii 
cÖavb Kvh©vj‡q GKwU wW‡cøv‡gwUK †m›Uvi ¯’vc‡bi D‡`¨vM 
MÖnY Kiv n‡q‡Q|

mn‡R I ̀ ªæZZg mg‡q wW‡cøv‡gwUK 
cvm‡cvU© †mev cÖ`vb Kiv m¤¢e 
n‡e|

Pjgvb  
(2018-2019)

4. mycvi G·‡cÖm cvm‡cvU© 
†Wwjfvwi mvwf©m Pvjy 
Kiv

AwZ Riæwi cÖ‡qvR‡b wi-Bmy¨ Av‡e`‡b 48/72 N›Uvq 
cvm‡cvU© cÖ`v‡bi e¨e¯’v Kivi D‡`¨vM MÖnY Kiv n‡q‡Q|

AwZ Riæwi cÖ‡qvR‡b ̀ ªæZ cvm‡cvU© 
†mev cÖ`vb Kiv hv‡e|

Pjgvb  
(2018-2019)

5. cvm‡cvU© mnvwqKv G¨vcm 
PvjyKiY

†gvevBj G¨vc‡mi gva¨‡g cvm‡cvU© †mev RbM‡Yi nv‡Zi 
bvMv‡j †cŠu‡Q †`Iqvi D‡`¨vM †bIqv n‡q‡Q| †gvevBj 
G¨vc‡m cvm‡cvU© msµvšÍ cÖ‡qvRbxq Z_¨ _vK‡e Ges cvm‡cvU© 
÷¨vUvm AbymÜvb I AbjvB‡b Av‡e`b dig c~i‡Yi my‡hvM 
_vK‡e|

cvm‡cvU© mnvwqKv G¨vc‡mi gva¨‡g 
Av‡e`bKvix †gvevB‡j cvm‡cvU© 
msµvšÍ cÖ‡qvRbxq mKj Z_¨ 
cv‡eb| G‡Z ga¨¯^Z¡‡fvMx‡`i 
cÖfve †iva Kiv m¤¢e n‡e|

Pjgvb  
(2018-2019)
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µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ 

ev Í̄evwqZ
6. AbjvBb c×wZ‡Z †mev 

MÖnxZvi gZvgZ cwiexÿY 
e¨e ’̄v PvjyKiY (cvBjwUs 
ev Í̄evwqZ, wWwRUvj †mev)

†mevMÖnxZv‡`i gZvgZ cwiexÿ‡Yi j‡ÿ¨ AbjvBb wfwËK 
UvP w¯Œb gwbUi cÖavb Kvh©vj‡q wfmv kvLvq ¯nvcb Kiv 
n‡q‡Q| W¨vk †ev‡W©i gva¨‡g †mevMÖnxZv‡`i gZvgZ 
cwiexÿ‡Yi gva¨‡g ZvrÿwYK e¨e¯’v MÖnY Kiv hv‡e|

AvaywbK c×wZ‡Z †mev cÖ`v‡bi 
gva¨‡g †mevi gv‡bvbœqb|

 ev Í̄evwqZ  
(2019-2020)

7. AbjvBb Gc‡q›U‡g›U 
wm‡÷g PvjyKiY 
(cvBjwUs ev¯ÍevwqZ)

B-cvm‡cvU© Av‡e`b `vwL‡ji Rb¨ ÒAbjvBb Gc‡q›U‡g›U 
wm‡÷gÓ Pvjy Kiv n‡q‡Q, hv I‡qe †cvU©v‡ji (http://
epassport.gov.bd/) gva¨‡g e¨envi Kiv hv‡e| Av‡e`bKvix 
Zvi myweavRbK mg‡q Av‡e`b `vwL‡ji Rb¨ AbjvB‡b 
Gc‡q›U‡g›U MÖnY Ki‡Z cv‡ib| 

Av‡e`bKvix‡K mswkøó Awd‡m 
B›UviwfD I ev‡qv‡gwUªK 
Gb‡ivj‡g‡›Ui Rb¨ `xN© mgq 
A‡cÿv Ki‡Z n‡e bv| mswkøó 
Awdm wba©vwiZ mg‡q mÿgZv 
Abyhvqx cvm‡cvU© Av‡e`b MÖn‡Yi 
welqwU e¨e¯’cbv Ki‡Z cv‡i|

ev Í̄evwqZ  
(2019-2020)

8. nRhvÎx‡`i cvm‡cvU© 
Av‡e`‡b mnvqZvq 
we‡kl †mev ey_ ¯’vcb

cweÎ n‡R¡ AskMÖnY Ki‡Z B”QzK e¨w³‡`i RiæwiwfwË‡Z 
cvm‡cvU© cÖ`v‡bi j‡ÿ¨ wefvMxq/AvÂwjK Awdmmg~‡n 
we‡kl †mev ey_ ¯’vcb Kiv n‡q‡Q| cweÎ n‡R¡ AskMÖnY 
Ki‡Z B”QzK e¨w³‡`i cvm‡cvU© Av‡e`b `vwLj I cvm‡cvU© 
weZi‡Y G †K›`ª n‡Z mnvqZv Kiv n‡e|

n‡R¡ MgbKvix‡`i cvm‡cvU© cÖvwß 
mnwRKiY|

ev Í̄evwqZ 
(2019-2020)

9. mKj Awd‡m B‡j±ªwbK 
wKD wm‡÷g m¤cÖmviY 
(†iwcø‡Kkb)

kZvwaK †mev MÖnxZv‡K h_vmg‡q †mev cÖ`vb m¤¢e n‡Zv bv| 
G‡Z †mev MÖnxZv‡K ̀ xN©ÿY A‡cÿv Ki‡Z n‡Zv| Awa`ß‡ii 
cÖavb Kvh©vjqmn 4wU Awd‡m B-wKD e¨e¯’v Pvjy Kiv n‡q‡Q| 
ch©vqµ‡g mKj Awd‡m B-wKD e¨e¯’v Pvjyi gva¨‡g D‡`¨vMwU 
mviv‡`‡k †iwcø‡Kkb Kiv n‡e|

AvaywbK c×wZ‡Z †mev cÖ`v‡bi 
gva¨‡g †mevi gv‡bvbœqb|

Pjgvb  
(2014-2015)

10. cvm‡cvU© Bmy¨i †ÿ‡Î 
wcÖ-cywjk wK¬qv‡iÝ 
wm‡÷g PvjyKiY

A‡bK mgq cywjk Z`šÍ cÖwZ‡e`b cÖvwß wej‡¤̂i Kvi‡Y Riæwi 
cvm‡cvU© cÖ̀ vb wejw¤̂Z nq| G Kvi‡Y Riæwi cvm‡cvU© Bmÿ i 
†ÿ‡Î wcÖ-cywjk wK¬qv‡iÝ wm‡÷g PvjyKi‡Yi D‡`¨vM MÖnY Kiv 
n‡q‡Q| cvm‡cvU© Av‡e`bKvix -cywjk wK¬qv‡iÝmn Av‡e`b 
Rgv Ki‡j 2/3 w`‡bi g‡a¨ cvm‡cvU© cÖ̀ vb Kiv m¤¢e n‡e|

AwZ Riæwi cÖ‡qvR‡b ̀ ªæZ cvm‡cvU© 
†mev cÖ`vb Kiv hv‡e|

Pjgvb  
(2019-2020)



44 myi¶v †mev wefvM I Aaxb Awa`ßimg~‡ni D™¢vebx D‡`¨vM Ges †mev mnwRKiYmg~n, 2019-2020

µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ 

ev Í̄evwqZ
11. B-wUwc (electronic 

Travel Permil) 
PvjyKiY

wewfbœ Kvi‡Y A‰ea nIqv cÖevmx evsjv‡`wk A_ev we‡`‡k 
Rb¥MÖnYKvix/Ae¯’vbKvix evsjv‡`wk hv‡`i nvjbvMv` 
cvm‡cvU© †bB Zv‡`i ̄ ^‡`‡k †diZ Avmvi Rb¨ mswkøó we‡`k¯’ 
evsjv‡`k wgkb n‡Z nv‡Z †jLv Uªv‡fj cviwgU Bmy¨ Kiv nq, 
hv‡Z A‡bK †ÿ‡Î Z_¨ RvwjqvwZ Kivi my‡hvM _v‡K| G 
Kvi‡Y B‡jKUªwbK Uªv‡fj cviwgU (eTP) PvjyKi‡Yi D‡`¨vM 
MÖnY Kiv n‡q‡Q| B‡jKUªwbK Uªv‡fj cviwgU (eTP) Pvjy 
Kiv n‡j cvm‡cvU© wenxb cÖevmx evsjv‡`wk‡`i AbjvB‡b 
M„wnZ Av‡e`bcÎ Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii mvf©v‡i 
msiÿY I AbjvB‡b evsjv‡`k cywj‡ki we‡kl kvLvi gva¨‡g 
hvPvBc~e©K e¨w³i c~e© cwiPq wbwðZ n‡q evsjv‡`wk wgkb 
KZ©…K B‡jKUªwbK Uªv‡fj cviwgU Bmy¨ Kiv hv‡e|

Bwg‡MÖkb †PK‡cv‡÷ Bwg‡MÖkb 
Awdmvi KZ…©K mn‡RB Uªv‡fj 
cviwg‡Ui mwVKZv hvPvB Ki‡Z 
cvi‡e| RvZxq wbivcËv msiÿY 
I Z_¨ RvwjqvwZ †iva Kiv m¤¢e 
n‡e|

Pjgvb  
(2018-2019)

12. Bb‡f›Uwi g¨v‡bR‡g›U 
wm‡÷g PvjyKiY

Awa`ß‡ii Kvh©cwiwa e„w× cvIqvq wewfbœ ai‡bi hš¿cvwZi 
ZvwjKv h_vh_fv‡e cÖYqb I nvjKiY m¤¢e n‡”Q bv| 
AbjvBb wfwËK Bb‡f›Uwi g¨v‡bR‡g›U Pvjy Kiv n‡j cÖavb 
Kvh©vjqmn Awa`ß‡ii AvIZvaxb mKj Awd‡mi hš¿cvwZi 
ZvwjKv wbqwgZ nvjKiY Kiv hv‡e Ges gRy‡`i wfwË‡Z 
fwel¨r Pvwn`v wbiæcY K‡i µqKvh© m¤cv`b Kiv hv‡e|

`vßwiK Kv‡R ̄ ^”QZv I MwZkxjZv 
Avbqb|

Pjgvb  
(2018-2019)

13. GKvDw›Us g¨v‡bR‡g›U 
wm‡÷g PvjyKiY

Awa`ß‡ii A_© I wnmve msµvšÍ Kvh©µ‡g ̄ ^”QZv I MwZkxjZv 
Avbq‡bi j‡ÿ¨ cÖavb Kvh©vj‡q GKvDw›Us g¨v‡bR‡g›U 
wm‡÷g Pvjy Kiv †h‡Z cv‡i| G‡Z A_© I wnmve msµvšÍ 
Kvh©µg `ªæZZvi mv‡_ m¤cv`b Kiv m¤¢e n‡e|

`vßwiK Kv‡R ̄ ^”QZv I MwZkxjZv 
Avbqb|

Pjgvb  
(2018-2019)

14. 7wU wefvMxq Awd‡m 
†gvevBj BDwbU PvjyKiY 
(†iwcø‡Kkb)

¸iæZi Amy¯’ e¨w³‡`i cvm‡cvU© cÖvwß mnwRKi‡Yi j‡ÿ¨ 7wU 
wefvMxq Awd‡m †gvevBj BDwbU Pvjy Kivi D‡`¨vM MÖnY Kiv 
n‡q‡Q|

¸iæZi Amȳ ’ e¨w³‡`i cvm‡cvU© 
†mev mnwRKiY I wPwKrmvi 
D‡Ï‡k¨ we‡`k Mg‡b mnvqZvKiY|

Pjgvb 
(2012-2013)
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Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii †miv D™¢vebx D‡`¨vM, 2019-2020
D™¢ve‡bi wk‡ivbvg:
B-cvm‡cv‡U©i Gc‡q›U‡g›U AbjvB‡bi gva¨‡g MÖn‡Yi wm‡÷g PvjyKiY|

cUfzwg:
cvm‡cv‡U©i Pvwn`v µgvMZ fv‡e e„w× cvIqvq wefvMxq/AvÂwjK cvm‡cvU© Awdmmg~‡n cvm‡cvU© †mevM ÖnxZv‡`i e¨vcK mgvMg nq| Awdm¸‡jv‡Z 
RbmgvMg †ewk _vKvq mxwgZ Rbej w`‡q AvMZ mKj †mevMÖnxZv‡K h_v mg‡q †mev cÖ`vb m¤¢e nq bv| GKvi‡Y B-cvm‡cvU© Av‡e`b Kivi †ÿ‡Î mKj 
†mev MÖnxZvi wba©vwiZ mg‡q mvÿvrKvi I ev‡qv‡gwUªK MÖn‡Yi j‡ÿ¨ Av‡e`bKvix‡`i AbjvBb Gc‡q›U‡g‡›Ui D‡`¨vM †bIqv nq|

D‡`¨v‡Mi Kj¨vY: 
G D‡`¨v‡Mi d‡j B-cvm‡cvU© Av‡e`bKvixMY Zv‡`i myweavRbK mgq Abyhvqx mvÿvrKvi I ev‡qv‡gwUªK cÖ`v‡bi my‡hvM cv‡eb| G‡Z Av‡e`bKvix‡K 
Awd‡m G‡m `xN©ÿY A‡cÿv Ki‡Z n‡e bv| ZvQvov mswkøó Awdm wba©vwiZ mg‡q mÿgZv Abyhvqx cvm‡cvU© Av‡e`b MÖn‡Yi welqwU e¨e¯’vcbv Ki‡Z 
cvi‡e|

D™¢veb ev Í̄evqb wUg:
Bwg‡MÖkb I cvm‡cvU© Awa`ßi Ges B-cvm‡cvU© I ¯^qswµq eW©vi wbqš¿Y cÖK‡íi Kg©KZ©v‡`i †hŠ_ D‡`¨v‡M 5 Rvbyqvwi 2020 ZvwiL n‡Z D‡`¨vMwUi 
cvBjwUs ev Í̄evqb ïiæ nq| cieZ©x‡Z 3 gvP© 2020 Zvwi‡L D‡`¨vMwUi cvBjwUs ev¯Íevqb g~j¨vqb Kiv nq| g~j¨vq‡Yi c‡i eZ©gv‡b D‡`¨vMwU mviv‡`‡k 
†iwcø‡Kk‡bi Kvh©µg Pjgvb Av‡Q|

Bwg‡MÖkb I cvm‡cvU© Awa`ß‡i Abym„Z DËg PP©vmg~‡ni weeiY
Bwg‡MÖkb I cvm‡cvU© Awa`ß‡i gwš¿cwil` wefvM KZ©…K PvjyK…Z wewfbœ ms¯‹vi Kg©m~wP †hgb: ï×vPvi PP©v, Z_¨ AwaKvi AvBb AbymiY, D™¢vebx PP©v, 
wmwU‡Rb PvU©vi cÖYqb, Awf‡hvM cÖwZKvi e¨e¯’vcbvmn cvm‡cvU© I wfmv †mev mnwRKi‡Yi wewfbœ Kg©mywP wbqwgZ Abykxjb Kiv n‡”Q|

Bwg‡MÖkb I cvm‡cvU© Awa`ßi KZ©…K M„nxZ DËg PP©vi weeiY wb¤œiƒc: 

(1) cvm‡cvU© †mev mßvn D`hvcb
cvm‡cvU© †mev Kvh©µg‡K Av‡iv mnR Kivi j‡ÿ¨ 2016 mvj n‡Z Ôcvm‡cvU© †mev mßvnÕ D`hvcb Kiv n‡”Q| Gi gva¨‡g cvm‡cv‡U©i Av‡e`b, wba©vwiZ 
wd BZ¨vw` KLb, wKfv‡e Rgv w`‡Z n‡e †m m¤c‡K© Rbm‡PZbZv e„w× cv‡”Q Ges Kw_Z `vjvj I ga¨¯^Z¡‡fvMx‡`i AhvwPZ n Í̄‡ÿc nªvm cv‡”Q|
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(2) cÖevmx evsjv‡`wk‡`i wbKU Kg mg‡q cvm‡cvU© †cÖiY
K‚U‰bwZK e¨v‡Mi gva¨‡g we‡`‡k cvm‡cvU© †cÖi‡Yi †ÿ‡Î c~‡e© A‡bK †ewk mg‡qi cÖ‡qvRb n‡Zv| G mgm¨v mgvavbK‡í 02 GwcÖj 2017 ZvwiL †_‡K 
Kzwiqvi mvwf©‡mi gva¨‡g we‡`‡k cvm‡cvU© †cÖiY Kiv n‡”Q| G‡Z mgq jvM‡Q 02 †_‡K 05 w`b| G e¨e¯’vi gva¨‡g cÖevmx evsjv‡`wkMY we‡klfv‡e 
DcK…Z n‡”Qb| 

(3) AbjvB‡b cvm‡cvU© wd MÖnY
cvm‡cvU© wd Rgv cÖ`v‡bi †ÿ‡Î †mevcÖv_©x‡`i nqivwb †ivaK‡í †mvbvjx e¨vs‡Ki cvkvcvwk XvKv e¨vsK, Uªv÷ e¨vsK, Iqvb e¨vsK, wcÖwgqvi e¨vsK Ges 
e¨vsK Gwkqvi gva¨‡g AbjvB‡b cvm‡cvU© wd Rgv cÖ`v‡bi e¨e¯’v Kiv n‡q‡Q| G‡Z nqivwb I RvwjqvwZ †iva Kiv mnR n‡q‡Q|

(4) gyw³‡hv×v, e„×, Amy¯’ Ges cÖwZeÜx †mevcÖv_©x‡`i Rb¨ we‡kl e¨e¯’v 
wefvMxq Ges AvÂwjK cvm‡cvU© Awdm¸‡jv‡Z exi gyw³‡hv×v, e„× I Amy¯’ †mevc Öv_©x‡`i Rb¨ Awd‡mi bxPZjvq c„_K KvD›Uv‡ii e¨e¯’vmn ûBj †Pqv‡ii 
e¨e¯’v Kiv n‡q‡Q| d‡j D³ K¨vUvMwii †mevcÖv_©xMY mn‡R cvm‡cv‡U©i wcÖ I ev‡qv Gb‡ivj‡g›U m¤cbœ Ki‡Z cv‡ib|

(5) AbjvB‡b cvm‡cv‡U©i Av‡e`b RgvKiY
cvm‡cvU© †mevcÖv_©xMY GLb AbjvB‡b cvm‡cv‡U©i Av‡e`b `vwLj Ki‡Z cv‡ib| G‡Z fzj nIqvi my‡hvM Kg _v‡K Ges mgq‡ÿcYI Kg nq|

(6) MYïbvbx Av‡qvRb
cÖwZwU wefvMxq I AvÂwjK cvm‡cvU© Awd‡m mßv‡n AšÍZ: 01 w`b MYïbvbx Abyôvb Kiv n‡”Q| MYïbvbxi gva¨‡g †mevc Öv_©x‡`i wewfbœ Awf‡hvM, mgm¨v 
mgvav‡bi wel‡q cÖ‡qvRbxq c`‡ÿc cÖnY Kiv n‡q _v‡K| 

(7) †ní‡W¯‹ ¯’vcb
cÖwZwU wefvMxq I AvÂwjK cvm‡cvU© Awd‡m †ní‡W¯‹ Pvjy Kiv n‡q‡Q| †ní‡W‡¯‹i gva¨‡g cvm‡cvU© †mevcÖv_©xMY‡K cÖ‡qvRbxq civgk© I mnvqZv cÖ`vb 
Kiv n‡q _v‡K|

(8) †gvevBj GmGgGm mvwf©m
cvm‡cv‡U©i Av‡e`‡bi Dci M„nxZ e¨e¯’v m¤c‡K© GmGgGm Gi gva¨‡g †mevc Öv_©x‡`i‡K AewnZ Kiv nq| cvm‡cv‡U©i Av‡e`bKvixMY 26969 bv¤^v‡i 
GmGgGm K‡i Av‡e`bc‡Îi Ae¯’vb Ges cvm‡cvU© Bmy¨ msµvšÍ Z_¨ m¤c‡K© Rvb‡Z cv‡ib| cvm‡cvU© Bmy¨i Kvh©µg m¤cbœ n‡j ¯^qswµqfv‡e 
†mevcÖv_©xi †gvevB‡j GmGgGm Kiv nq|

(9) I‡qemvB‡U GgAviwc/GgAviwf AbymÜvb
GgAviwc I GgAviwf †mevcÖv_©xMY Awa`ß‡ii I‡qemvB‡U wfwRU K‡i Av‡e`b c‡Îi Ae¯’vb Ges cvm‡cvU©/wfmv Bmy¨ msµvšÍ Z_¨vw` Rvb‡Z cv‡ib| 
Gi d‡j GZ`msµvšÍ †mev cÖ`v‡bi †ÿ‡Î ¯^”QZv, Revew`wnZv I `vwqZ¡kxjZv e„w× †c‡q‡Q|
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(10) †dmeyK †c‡Ri gva¨‡g mgm¨v mgvavb
cÖwZwU wefvMxq Ges AvÂwjK cvm‡cvU© Awd‡mi †dmeyK †cR Pvjy Kiv n‡q‡Q| Gi gva¨‡g cvm‡cvU© I wfmv msµvšÍ mgm¨vewj m¤c‡K© KZ©…cÿ mn‡R 
AewnZ n‡q cÖ‡qvRbxq Kvh©µg MÖnY Ki‡Z cv‡ib| 

(11) evsjv‡`k mwPevjq I XvKv †mbvwbev‡m cvm‡cvU© Av‡e`b cÖwµqvKiY †K›`ª ¯’vcb
evsjv‡`k mwPevjq I XvKv †mbvwbev‡m Kg©iZ Kg©Pvwi I †mbv m`m¨ Ges Zv‡`i cwievie‡M©i Rb¨ cvm‡cvU© †mev mnwRKi‡Yi j‡ÿ¨ mwPevjq I XvKv 
†mbvwbev‡m 2wU c„_K ey_ ¯’vcb Kiv n‡q‡Q|

 (12) †gvevBj wU‡gi gva¨‡g †mevcÖv_©x ¸iæZi Amy¯’ e¨w³e‡M©i Gb‡ivj‡g›U m¤cbœKiY
cvm‡cvU© Awdm n‡Z †gvevBj wUg †cÖi‡Yi gva¨‡g ¸iæZi Amy¯’ †mev cÖv_©x‡`i Av‡e`b MÖnYmn wcÖ I ev‡qv Gb‡ivj‡g›U Kvh©µg m¤cbœ Kiv n‡q _v‡K| 
d‡j Amy¯’ e¨w³MY Awd‡m bv G‡m cvm‡cvU© †mev MÖnY Ki‡Z mÿg n‡”Qb| 

(13) B-wKD e¨e¯’vcbv PvjyKiY
wfmv †mevcÖv_©xMY‡K gvbm¤§Z †mev cÖ`v‡bi j‡ÿ¨ Awa`ß‡ii cÖavb Kvh©vj‡q B‡jKUªwbK wKD e¨e¯’v Pvjy Kiv n‡q‡Q| B-‡Uv‡K‡bi gva¨‡g myk„•Lj 
cwi‡e‡k wfmv †mev cÖ`vb Kiv n‡”Q| G‡Z †mev cÖv_©xM‡Yi †fvMvwšÍ I nqivwb jvNe n‡q‡Q|

(14) wWwRUvj wWm‡cø †evW© ¯’vcb
wWwRUvj wWm‡cø †ev‡W©i gva¨‡g Av‡e`b dig c~i‡Yi wel‡q mnvqZv cÖ`vb Kiv n‡”Q| GB †evW© AbymiY K‡i GKRb †mevcÖv_©x Kv‡iv mnvqZv QvovB 
wb‡R wb‡R Av‡e`b dig c~iY Ki‡Z cv‡ib|

(15) I‡qwUs iæg ¯’vcb 
AvMZ †mevcÖv_©x‡`i myweav‡_© cÖ‡qvRbxq AvmevecÎmn c„_K I‡qwUs iæ‡gi e¨e¯’v Kiv n‡q‡Q| I‡qwUs iæ‡g ̄ ’vwcZ wUwfi gva¨‡g Rbm‡PZbZv e„w×Ki‡Y 
wbwg©Z we‡kl bvwUKv wbqwgZ cÖPvi Kiv n‡q _v‡K| G‡Z Rbm‡PZbZv e„w× cv‡”Q|

(16) evsjv‡`k f‚L‡Û Avkªq MÖnYKvix †ivwn½v‡`i ev‡qv‡gwUªK wbeÜb Kvh©µg
evsjv‡`‡k Avkªq MÖnYKvix †ivwn½v Rb‡Mvôxi ev‡qv‡gwUªK wbeÜb Kvh©µg Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii Rbej KZ©…K cwiPvwjZ n‡q‡Q| G hver 
14,42,724 Rb †ivwn½vi wbeÜb Kvh©µg m¤cbœ n‡q‡Q| Gi d‡j Avkªq M ÖnYKvix †ivwn½v Rb‡Mvôxi †KD evsjv‡`wk cvm‡cv‡U©i Rb¨ Av‡e`b Ki‡j 
mswkøó WvUv‡eR hvPvB K‡i mn‡RB Zv mwVKfv‡e mbv³ Kiv m¤¢e n‡e|

(17) gvj‡qwkqvi Kzqvjvjvgcy‡i c„_K cvm‡cvU© †mev †K›`ª ¯’vcb
gvj‡qwkqv cÖevmx evsjv‡`wk bvMwiK‡`i `ªæZ mg‡q cvm‡cvU© †mev cÖ`vb Ges H †`‡ki evsjv‡`k wgkb‡K mnvqZv cÖ`v‡bi j‡ÿ¨ Kzqvjvjvgcy‡i GKwU 
c„_K cvm‡cvU© †mev †K›`ª ¯’vcb Kiv n‡q‡Q| Gi gva¨‡g gvj‡qwkqv‡Z Ae¯’vbiZ wecyj msL¨K evsjv‡`wk bvMwi‡Ki cvm‡cvU© msµvšÍ Kvh©µg m¤cbœ 
Kiv n‡”Q|
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(18) mv‡cvU© †mj ¯’vcb
cÖavb Kvh©vj‡q mv‡cvU© †mj ¯’vcb Kiv n‡q‡Q| mßv‡ni cÖwZw`b 24 N›Uv †bUIqvK© K‡›Uªvj wUg I mv‡cvU© †m‡ji gva¨‡g AbjvB‡b †`‡k 69wU Awd‡m 
I we‡`k¯’ 72wU evsjv‡`k wgk‡b GgAviwc I GgAviwf Kvh©µ‡g KvwiMwi mnvqZv †`Iqv n‡”Q| G‡ÿ‡Î cÖ‡qvR‡b ¯‹vBwc I fvBeviI e¨envi Kiv n‡q 
_v‡K|

(19) AvBwc †dv‡bi gva¨‡g `vßwiK †hvMv‡hv‡Mi e¨e¯’v
AvBwc †dv‡bi gva¨‡g mKj wefvMxq/AvÂwjK Awd‡mi mv‡_ †hvMv‡hv‡Mi e¨e¯’v Kiv n‡q‡Q| G‡Z AvIZvaxb Awdmmg~‡ni Kvh©µg Z`viwK Kiv 
mnRZi n‡q‡Q Ges Awd‡m Kg©KZ©v/Kg©Pvix‡`i h_mg‡q nvwRiv wbwðZ Kiv m¤¢e n‡q‡Q|

(20) nR¡hvÎx‡`i Riæwi cvm‡cvU© cÖ`v‡bi j‡ÿ¨ we‡kl mnvqZv †K›`ª ¯’vcb
cweÎ n‡R¡ AskMÖnY Ki‡Z B”QzK e¨w³‡`i Riæwi wfwË‡Z cvm‡cvU© cÖ`v‡bi j‡ÿ¨ we‡kl mnvqZv †K›`ª ¯’vcb Kiv nq| G †K›`ª n‡Z Riæwi wfwË‡Z 
cvm‡cvU© wcÖ›U K‡i weZi‡Yi e¨e¯’v Kiv nq| 

(21) cvwbi e¨e¯’v, wkï‡`i †eª÷ wdwWs Kb©vi I bvgv‡Ri Kÿ ¯’vcb
cvm‡cvU© †mev MÖnxZv‡`i Rb¨ my‡cq cvwbi e¨e¯’v, wkï‡`i †eª÷ wdwWs Kb©vi I bvgv‡Ri Kÿ ¯’vcb Kiv n‡q‡Q|



49myi¶v †mev wefvM I Aaxb Awa`ßimg~‡ni D™¢vebx D‡`¨vM Ges †mev mnwRKiYmg~n, 2019-2020

Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii d‡UvM¨vjvwi

22 Rvbyqvwi 2020 Zvwi‡L evsjv‡`‡k B-cvm‡cvU© Ges ¯^qswµq eW©vi wbqš¿Y e¨e¯’vcbvi ïf D‡Øvab K‡ib MYc ÖRvZš¿x evsjv‡`k miKv‡ii gvbbxq 
cÖavbgš¿x †kL nvwmbv, Ggwc|

09 gvP© 2020 Zvwi‡L MYcÖRvZš¿x evsjv‡`k miKv‡ii gvbbxq ¯^ivóª gš¿x Rbve Avmv`y¾vgvb Lvb, Ggwc G eQ‡ii nR hvÎx‡`i we‡kl myweav‡_© nR 
†mev ey_, 2020 Gi ïf D‡Øvab K‡ib|
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D‡Øvab cÖv°v‡j B-cvm‡cvU© I ¯^qswµq eW©vi wbqš¿Y e¨e¯’vcbv Kvh©µg cwi`k©b K‡ib MYcÖRvZš¿x evsjv‡`k miKv‡ii gvbbxq ¯^ivóª gš¿x Rbve 
Avmv`y¾vgvb Lvb, Ggwc g‡nv`q

D‡Øvab cÖv°v‡j B-cvm‡cvU© I ¯^qswµq eW©vi wbqš¿Y e¨e¯’vcbv Kvh©µg cwi`k©b K‡ib myiÿv †mev wefv‡Mi gvbbxq mwPe Rbve †gvt kwn`y¾vgvb
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D‡Øvab cÖv°v‡j B-cvm‡cvU© I ¯^qswµq eW©vi wbqš¿Y e¨e¯’vcbv Kvh©µg cwi`k©b K‡ib myiÿv †mev wefv‡Mi gvbbxq mwPe Rbve †gvt kwn`y¾vgvb

D‡Øvab cÖv°v‡j B-cvm‡cvU© I ¯^qswµq eW©vi wbqš¿Y e¨e¯’vcbv Kvh©µg cwi`k©b K‡ib myiÿv †mev wefv‡Mi gvbbxq mwPe Rbve †gvt kwn`y¾vgvb
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D‡Øvab cÖv°v‡j B-cvm‡cvU© I ¯^qswµq eW©vi wbqš¿Y e¨e¯’vcbv Kvh©µg cwi`k©b K‡ib myiÿv †mev wefv‡Mi gvbbxq mwPe Rbve †gvt kwn`y¾vgvb

14 †m‡Þ¤^i 2019 Zvwi‡L AbywôZ ÔD™¢veb I †mev c×wZ mnwRKiYÕ 
wel‡q Kg©kvjv

28 Ryb 2020 Zvwi‡L AbywôZ Ô†mev c×wZ mnwRKiYÕ wel‡q Zoom 
cøvUd‡g© AbjvB‡b cÖwkÿY
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Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii †mev c×wZ mnwRKiY
K) †mevi bvg: mvaviY cvm‡cvU© Bmy¨KiY|

L) †mevwU mnwRKi‡Yi †hŠw³KZv: cvm‡cv‡U©i Pvwn`v w`b w`b e„w× cv‡”Q| d‡j mxwgZ m¤ú` w`‡q wba©vwiZ mg‡q cvm‡cvU© Bmy¨ Kiv m¤¢e n‡”Q bv|

M) Zzjbvg~jK we‡kølY (c~e©eZ©x I cwiewZ©Z c×wZi avcwfwËK Zzjbv):

we`¨gvb cÖ‡mm 
g¨v‡ci avc c~e©eZ©x av‡ci eY©bv (GgAviwc Av‡e`b) cÖ¯ÍvweZ cÖ‡mm 

g¨v‡ci avc cwiewZ©Z av‡ci eY©bv (B-cvm‡cvU© Av‡e`b)

avc-1 Av‡e`bKvix KZ©„K Av‡e`b dig c~iY (nv‡Z wj‡L/ 
AbjvB‡b), e¨vs‡K cvm‡cvU© wd cÖ`vb I Av‡e`bcÎ 
`vwLj(nv‡Z wjLv Kwc /wcÖ‡›UW Kwc)

avc-1 Av‡e`bKvix KZ©„K e¨vs‡K cvm‡cvU© wd cÖ`vb, Av‡e`b 
dig c~iY (AbjvB‡b) I AbjvB‡b Av‡e`b `vwLj

avc-2 Av‡e`bcÎ MÖnY Ges hvPvB-evQvB avc-2 mvÿvrKvi
avc-3 wcÖ-Gb‡ivj‡g›U avc-3 †W‡gvMÖvwdK Gb‡ivj‡g›U Ges AbjvB‡b WvUv 

†fwiwd‡Kkb
avc-4 ev‡qv-Gb‡ivj‡g›U Ges Av‡e`bKvix‡K weZiY w¯øc cÖ`vb avc-4 †c‡g›U †fwiwd‡Kkb
avc-5 WKz‡g›U ¯‹¨vb avc-5 ev‡qv‡gwUªK Gb‡ivj‡g›U Ges Av‡e`bKvix‡K weZiY 

w¯øc cÖ`vb
avc-6 cywjk Z`‡šÍ †cÖiY (evn‡Ki gva¨‡g) avc-6 WKz‡g›U ¯‹¨vb
avc-7 †c‡g›U †fwiwd‡Kkb avc-7 Gb‡ivj‡g›U GcÖæfvj
avc-8 cywjk cÖwZ‡e`b MÖnY (evn‡Ki gva¨‡g) avc-8 ev‡qv‡gwUªK †fwiwd‡Kkb
avc-9 Kv‡jv ZvwjKv hvPvB (g¨vby‡qwj) avc-9 Z`‡šÍ †cÖiY (AbjvB‡b, ¯^qswµqfv‡e)
avc-10 AFIS/Demography †fwiwd‡Kkb avc-10 Z`šÍ cÖwZ‡e`b MÖnY (AbjvB‡b)

avc-11 Av‡e`b Aby‡gv`b
avc-11 †bvwUs cÖ‡qvRb †bB
avc-12 Av‡e`b Aby‡gv`b
avc-13 cvm‡cvU© cv‡m©vbvjvB‡Rkb (wcÖw›Us Ges †KvqvwjwU 

K‡›Uªvj), gyw`ªZ cvm‡cvU© WvK wefv‡Mi wbKU n¯ÍvšÍi
avc-12 cvm‡cvU© cv‡m©vbvjvB‡Rkb (wcÖw›Us Ges †KvqvwjwU 

K‡›Uªvj) Ges gyw`ªZ cvm‡cvU© WvK wefv‡Mi wbKU n¯ÍvšÍi
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we`¨gvb cÖ‡mm 
g¨v‡ci avc c~e©eZ©x av‡ci eY©bv (GgAviwc Av‡e`b) cÖ¯ÍvweZ cÖ‡mm 

g¨v‡ci avc cwiewZ©Z av‡ci eY©bv (B-cvm‡cvU© Av‡e`b)

avc-14 WvK wefv‡Mi gva¨‡g mswkøó AvÂwjK cvm‡cvU© Awd‡m 
gyw`ªZ cvm‡cvU© n¯ÍvšÍi

avc-13 WvK wefv‡Mi gva¨‡g mswkøó AvÂwjK cvm‡cvU© Awd‡m 
gyw`ªZ cvm‡cvU© n¯ÍvšÍi

avc-15 AvÂwjK cvm‡cvU© Awdm Øviv Receiving Module G 
cvm‡cvU© MÖnY

avc-14 AvÂwjK cvm‡cvU© Awdm Øviv Receiving Module G 
cvm‡cvU© MÖnY

avc-16 cvm‡cv‡U© Kg©KZ©vi ¯^vÿi cÖ`vb cÖ‡qvRb †bB
avc-17 cvm‡cvU© Activation avc-15 cvm‡cvU© Activation
avc-18 mswkøó bw_i mv‡_ Link Kiv cÖ‡qvRb †bB
avc-19 cvm‡cvU© weZiY avc-16 cvm‡cvU© weZiY
avc-20 cvm‡cvU© MÖnY avc-17 cvm‡cvU© MÖnY

N) TCV (Time, Cost & Visit) Abymv‡i c~‡e©i I cwiewZ©Z c×wZi Zzjbv:
†ÿÎ c×wZ c~e©eZ©x c×wZ (GgAviwc Av‡e`b) cwiewZ©Z c×wZ(B-cvm‡cvU© Av‡e`b)

mgq (w`b/N›Uv) wdÕi wfwË‡Z 7/15 Kg©w`em wdÕi wfwË‡Z 2/7/15 Kg©w`em
LiP (bvMwiK I Awd‡mi) wba©vwiZ miKvwi wd wba©vwiZ miKvwi wd
hvZvqvZ `yB ev Z‡ZvwaK `yB evi
avc 20 wU 17 wU
Rbej 12-24 Rb 14-24 Rb
`vwLjxq KvMRcÎ c~iYK…Z Qwemn mZ¨vwqZ GgAviwc Av‡e`b dg©, cvm‡cvU© wd Rgv`v‡bi 

e¨vsK iwm`, RvZxq cwiPqcÎ/wWwRUvj Rb¥ wbeÜb mb‡`i mZ¨vwqZ Kwc 
Ges cÖ‡hvR¨ †ÿ‡Î we`¨gvb cvm‡cv‡U©i d‡UvKwc, Qvoc‡Îi (NOC), 
wU.AvB.Gb mb‡`i Kwc, Aemi MÖn‡Yi cÖgvYcÎ I cÖvmw½K †UKwbK¨vj 
mb`mg~‡ni (†hgbt Wv³vi, BwÄwbqvi, WªvBfvi BZ¨vw`) mZ¨vwqZ d‡UvKwc|

†Kej AbjvBb Av‡e`b `vwL‡ji tracking 
number 
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O) we`¨gvb I c Ö¯ÍvweZ c×wZi MÖvwdK¨vj Zzjbv: 
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P) we`¨gvb c×wZi cÖ‡mm g¨vc (Process Map):
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Q) c Ö¯ÍvweZ c×wZi cÖ‡mm g¨vc (Process Map):
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dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi, myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq

wfkb : AwMœKvÐmn mKj `y‡h©vM †gvKvwejv I bvMwiK myi¶v wbwðZKi‡Yi gva¨‡g Gwkqvi Ab¨Zg †kÖô cÖwZôvb wn‡m‡e m¶gZv AR©b|

wgkb : `y‡h©vM-`yN©Ubvq Rxeb I m¤ú` i¶vi gva¨‡g wbivc` evsjv‡`k M‡o †Zvjv|
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dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii D™¢vebx D‡`¨vMmg~n, 2019-2020

µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D™¢vebx D‡`¨v‡Mi weeiY D™¢vebx D‡`¨v‡Mi 

cÖKvi BwáZ djvdj Pjgvb/ 
ev Í̄evqbvaxb

1. †gvevBj G¨vc‡mi 
gva¨‡g bvMwiK‡`i 
A¨v¤^y‡jÝ †mev 
cÖ`vb

A¨v¤^y‡jÝ K‡ji Av‡e`bcÎ AbjvB‡b 
c~i‡Yi wbwgË G¨vcm/ mdUIq¨vi cÖ¯‘Z 
I PvjyKiY;

cÖ‡mm B‡bv‡fkb mnwRKiY †k‡l cÖ Í̄vweZ bvMwiK †mevwU 
AbjvB‡b cÖ`vb Kivi D‡`¨vM  ev Í̄evwqZ 
n‡j bvMwiK‡`i TCV K‡g hv‡e Ges 
cÖ`Ë †mevi gvb (Q)e„w× cv‡”Q;

ev Í̄evwqZ 
(2019-2020)

2. `k©bv_©x Ges 
dvqvi jvB‡mÝ 
cÖZ¨vwk‡`i Rb¨ 
A‡cÿvMvi

`k©bv_©x‡`i Rb¨ †kŠPvMvi myweav 
mn  Ges dvqvi jvB‡mÝ cÖZ¨vwk 
bvMwiKM‡Yi Rb¨ Kw¤cDUvi-B›Uvi‡bU 
†mevmn c„_K c„_K A‡cÿvMvi cÖ¯‘Z I 
PvjyKiY;

mvwf©m B‡bv‡fkb mvwf©m B‡bv‡fk‡bi AvIZvq bvMwiK‡`i 
†fvMvwšÍ Kg‡e| ZvQvov dvqvi jvB‡mÝ/
QvocÎ cÖZ¨vwk bvMwiKM‡Yi Rb¨ wba©vwiZ 
A‡cÿvMv‡i AbjvB‡b Av‡e`‡bi Rb¨ 
cÖvhyw³K myweav _vKvq †mevi gvb e„w× cv‡”Q;

ev Í̄evwqZ 
(2019-2020)

3. dvqvi dvBwUs †Mg we‡klZ wkï I ZiæY‡`i 
G·wUs¸Bkv‡ii  gva¨‡g AwMœwbe©vcY 
Kv‡R AvMÖnx K‡i Zzj‡Z Kw¤cDUvi 
†Mg ˆZwi Ges wewfbœ †gjv, wefvMxq 
m`i ̀ ßi I Awa`ß‡i †Mwgs Av‡qvRb; 

AvBwWqv 
B‡bv‡fkb

we‡klZ wkï I ZiæY‡`i AwMœwbe©vcY 
Kv‡R AvMÖn e„w× cv‡e Ges Rbm‡PZbZv 
e„w× †c‡q AwMœ SzuwK nªvm cv‡”Q;

ev Í̄evwqZ 
(2019-2020)

4. dvqvi †mdwU 
†Uªwbs Gi 
`vßwiK Kvh©µg 
AbjvBbKiY;

†emiKvwi cÖwZôvbmg~‡n dvqvi †mdwU 
†Uªwbs  msµvšÍ `vßwiK Kvh©µg 
AbjvBbKiY;

cÖ‡mm B‡bv‡fkb cÖ Í̄vweZ bvMwiK †mevwU AbjvB‡b cÖ`vb 
Kivi D‡`¨vM  ev¯ÍevwqZ n‡j TCV K‡g 
hv‡e Ges bvMwi‡Ki †fvMvwšÍ nªvm cv‡e| 
bvMwiK‡K cÖ`Ë †mevi gvb (Q)e„w× cv‡e;

Pjgvb 
(2019-2020)

5. dvqvi wW‡cøvgv 
†Kv‡m© fwZ© 
msµvšÍ  Kvh©µg 
AbjvBbKiY;

dvqvi mvwf©m I wmwfj wW‡dÝ †Uªwbs 
Kg‡cø‡· 6 gvm †gqvw` dvqvi 
wW‡cøvgv †Kv‡m© fwZ© msµvšÍ  Kvh©µg 
AbjvBbKiY;

cÖ‡mm B‡bv‡fkb cÖ Í̄vweZ bvMwiK †mevwU AbjvB‡b cÖ`vb 
Kivi D‡`¨vM  ev¯ÍevwqZ n‡j bvMwiK‡`i 
TCV K‡g hv‡e Ges cÖ`Ë †mevi gvb 
(Q)e„w× cv‡e;

Pjgvb 
(2019-2020)
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dvqvi mvwf©m I wmwfj wW‡d‡Ýi †miv D™¢vebx D‡`¨vM, 2019-2020
D‡`¨v‡Mi wk‡ivbvg:
†gvevBj G¨vcm Gi gva¨‡g A¨v¤^y‡jÝ †mevi Rb¨ Av‡e`b|

cUf‚wg:
eZ©gv‡b we`¨gvb c×wZ‡Z †mev MÖnxZv ev Zvi cÖwZwbwa‡K b¨~bZg Pvievi dvqvi †÷k‡b Avm‡Z nq (†hgb Av‡e`b cÎ msMÖn , Av‡e`b cÎ Rgv, 
AbygwZ MÖnY, wd m¤c‡K© Rvbv Ges  UvKv Rgv Pvjvb `vwLj KiZ iwk` msM Ön)| P‚ovšÍ †mev †c‡Z †mev MÖnxZv‡K †ek K‡qKwU avc †c‡iv‡Z nq weavq 
†mev MÖnxZvi mgq I A_© e¨q Ges †fvMvwšÍ e„w× cvq|

Awa`ß‡ii B‡bv‡fkb wUg AvBwWqv cÖ`vbKvixmn we`¨gvb †mevwUi cÖ‡mm bvMwi‡Ki Ae¯’v‡b `vuwo‡q ch©v‡jvPbv K‡i †`L‡Z cvb †h we`¨gvb cÖ‡mm 
cwieZ©b K‡i Zv‡K †gvevBj G¨vcm-Gi gva¨‡g RbM‡Yi wbKU mnRjf¨ Ki‡j †mevMÖnxZvMY †Kvb wfwRU Qvov wbR Ae¯’v‡b †_‡KB AbjvB‡bi gva¨‡g 
Av‡e`b dig msMÖn, Av‡e`b dig `vwLj, AbygwZ MÖnY Ges iwk` msMÖn Ki‡Z cvi‡e |

D‡`¨v‡Mi Kj¨vY:
G D‡`¨vM ev Í̄evwqZ nIqvi d‡j †mev cÖZ¨vwk bvMwiKMY †Kvb wfwRU Qvov wbR Ae¯’v‡b †_‡KB †gvevBj G¨vc‡mi  gva¨‡g Av‡e`b Ki‡Z cvi‡Q  Ges 
Zv‡`i wb‡¤œv³ Kj¨vY mvab n‡”Q-

1. Lye mn‡R ¸Mj †cø †÷vi n‡Z G¨vcmwU bvgv‡bv hv‡”Q

2. †mev †c‡Z †mev MÖnxZv‡K c~‡e©i Zzjbvq Kg mgq e¨q Ki‡Z n‡”Q

3. we`¨gvb e¨e¯’vq GKvwaKevi wfwRU Ki‡Z n‡jI cÖ¯ÍvweZ e¨e¯’vq †mevMÖnxZv wbR Ae¯’vb n‡ZB †mevwU wb‡Z cvi‡Qb

4. †mevg~j¨ e¨wZZ  Ab¨ †Kvb LiP (†hgb-hvZvqvZ, cvbvnvi BZ¨vw`) Ki‡Z n‡e bv

5. we`¨gvb e¨e¯’vq †mev MÖnxZv‡K †fvMvwšÍ †cvnv‡Z n‡Zv hv jvNe A‡bKvs‡kB cÖwZwôZ n‡q‡Q

6. we`¨gvb e¨e¯’vi Zzjbvq cÖ¯ÍvweZ e¨e¯’vq †mev ¯^”QZv I cÖ`vbKvixi Revew`nxZv  e„w× cv‡e

7. †gvevBj G¨vcwUi 2q ch©v‡qi Dbœq‡bi gva¨‡g †gvevBj e¨vswKs e¨e¯’v ms‡hvRb Kiv n‡j AbjvB‡b  bvMwiKMY AbjvB‡b †mevg~j¨ cwi‡kva Ki‡Z 
cvi‡eb|
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D™¢veb I ev¯Íevqb wUg:
µg. m`m¨‡`i bvg, c`we wVKvbv
1. Rbve †gvt nvweeyi ingvb, cwiPvjK (cÖkvmb I A_©)

dvqvi mvwf©m I wmwfj wW‡dÝ 
Awa`ßi, XvKv

B‡bv‡fkb Awdmvi
2. Rbve kvgxg Avnmvb †PŠayix, DccwiPvjK (cÖkvmb I A_©) m`m¨, B‡bv‡fkb wUg
3. Rbve AvKivg †nv‡mb, mnKvix cwiPvjK (cwiKíbv) m`m¨, B‡bv‡fkb wUg
4. Rbve †gvt †njvj DwÏb Lvub, DcmnKvix cwiPvjK m`m¨, B‡bv‡fkb wUg
5. Rbve †gvt dqmvj AvK›`, †÷kb Awdmvi m`m¨, B‡bv‡fkb wUg

dvqvi mvwf©m I wmwfj wW‡d‡Ýi Abym„Z DËg PP©vmg~‡ni weeiY
†KvwfW-19 cÖwZ‡iv‡a c`‡ÿcmg~n MÖnY:
Dnvb kn‡i D™¢‚Z K‡ivbv fvBivm (†KvwfW-19) B‡Zvg‡a¨ wek¦e¨vcx Qwo‡q c‡o‡Q| evsjv‡`‡kI G fvBiv‡mi Avµg‡Y mnmªvwaK g„Zz̈ i NUbv N‡U‡Q| 
GLbI f¨vKwmb Avwe®‹vi bv nIqvq Ges we Í̄vi wbqš¿Y KivB GLb ch©šÍ †ivMwU cÖwZ‡iv‡ai GKgvÎ Dcvq weavq we Í̄vi‡iv‡a ewnivMZ I Awa`ß‡ii Kg©KZ©v-
Kg©Pvwi‡`i PjvPj wbqš¿Y, nvZ †avqv welqK AvPvi cvjb, †iv÷v‡ii gva¨‡g iæwUb wWDwU cvjb, evB‡i †_‡K AvMZ Kg©x‡`i LÐKvjxb †Kvqv‡i›UvB‡b 
ivLv, mKj mfv/‡mwgbvi AbjvB‡b m¤cbœKiYmn mZK©Zvg~jK e¨e ’̄vw` †bqvq AvMZ †mevcÖZ¨vwk I Awa`ß‡ii Kg©x‡`i gv‡S Av ’̄v ˆZwi n‡q‡Q|

ZvQvov we`¨gvb cwiw¯’wZ †gvKv‡ejvq Awa`ßi M„nxZ Kg©cwiKíbvi Ask wn‡m‡e 7wU cvwbevnx Mvwo Øviv XvKvi ̧ iæZ¡c~Y© ̄ ’v‡b Ges mKj wefvMxq ̀ ß‡ii 
2wU K‡i cvwbevnx Mvwo I cÖ‡Z¨K †Rjv m`‡ii 1wU K‡i cvwbevnx Mvwo Øviv kni GjvKvq cvwbwgwkªZ RxevYybvkK wQUv‡bv Kvh©µg cwiPvjbv Kiv nq| 
wKQz wKQz †ÿ‡Î Dc‡Rjv ch©v‡qI G Kvh©µg Pjgvb Av‡Q| GQvov, AwMœ`yN©Ubvmn mKj Riæwi cwiw¯’wZ‡Z mvov`v‡bi mÿgZv Aÿzbœ †i‡L 28 gvP© 2020 
ZvwiL n‡Z wKQzUv cwiewZ©Z Avw½‡K mKj dvqvi †÷k‡bi 2q Kj (cvwbevnx Mvwo bq) Mvwo‡Z cvwbi U¨vsK ¯’vcb K‡i kni I bM‡ii iv¯ÍvNvU Ges 
AvevwmK GjvKvq cvwbi mv‡_ RxevYybvkK wQUv‡bv Kvh©µg Ae¨vnZ i‡q‡Q;

†ivwn½v kiYvw_©‡`i D×vi I wkwe‡i `y‡h©vM welqK cÖwkÿY `vbt
†ivwn½v kiYvw_©‡`i mnvqZvq dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi ZvrÿwYK wm×v‡šÍ DwLqvi KzZzcvjs Ges †UKbv‡d †gvU 2wU m¨v‡UjvBU †÷kb 
Pvjy K‡i †h¸‡jv A`¨vewa 33wU AwMœKvÐ I 2wU `yN©Ubvmn †gvU 77 wU AwMœKvÐ, 2wU cvnvo am, 8wU moK `yNU©bv, 2wU †bŠ `yN©Ubv Ges Ab¨vb¨ 17wU 
`yN©Ubvq mvov †`qvmn 903 Rb AvnZ/ Amy¯’ kiYv_©x‡K dvqvi mvwf©m I wmwfj wW‡dÝ wbR A¨v¤^y‡jÝ‡hv‡M nvmcvZv‡j ¯’vbvš Íi K‡i‡Q|  GQvov dvqvi 
mvwf©m KZ©…K †ivwn½v K¨v‡¤c emevmKvix 3110 Rb kiYv_©x‡K `y‡h©vM c ÖwZ‡iv‡a KiYxq welqK cÖwkÿY cÖ`vb Kiv n‡q‡Q| kiYvw_©‡`i ev‡qv‡gwUªK 
wbeÜbKv‡j dvqvi mvwf©m 18wU †Rbv‡iU‡ii  gva¨‡g we`y¨r mieivn wbwðZ K‡i‡Q| kiYvw_©‡`i c ÖwZ dvqvi mvwf©m Gi Giƒc ¯^ZtùzZ© mnvqZv mKj 
gn‡j GKwU  AbymiY‡hvM¨ mvov wn‡m‡e cÖkswmZ n‡q‡Q|
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RvZxq Riæwi †bUIqvK© Ò999Ó-G  Aš Íf©zw³:
RvZxq Riæwi †mev †K›`ª Ò999Ó Gi gva¨‡g A¨v¤^y‡jÝ †mev wbwðZKivmn  †h †Kvb c ÖvK…wZK I gvbem„ó `y‡h©v‡M ZvrÿwYK mvov cÖ`vb Kiv n‡”Q| dvqvi 
mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii Kg©xMY Ab¨vb¨ ms¯’vi cvkvcvwk  G Riæwi †mev †K‡›`ª ¸iæZ¡c~Y© `vwqZ¡ cvjb K‡i Avm‡Q| G †níjvBb  e¨envi 
K‡i Awa`ß‡ii dvqvidvBUviMY 2019 mv‡j 17,743wUmn Ghver 38,157wU K‡j mvov w`‡q‡Q hvi g‡a¨ 8,934wU AwMœKvÐ 1,584wU moK  `yN©Ubv, 
6,597wU Ab¨vb¨ `yN©Ubv Ges 624wU  A¨v¤^y‡jÝ Kj i‡q‡Q|

N~wY©So/ mvB‡K¬vb:
Av`ª© MÖx®§gÐ‡j Aew¯’Z evsjv‡`‡ki  ¯^Zš¿ †fŠ‡MvwjK Ae¯’vb G‡`‡k †gŠmygxevq~i  m‡½ m‡½ c ÖwZeQiB me©bvkv N~wY©So,  Kvj‰ekvLx So Ges U‡b©‡Wv 
e‡q Av‡b| AvBjv, wmWi, gnv‡mb Gi g‡Zv  `y‡h©v‡M KvR K‡i dvqvi mvwf©m GLb `ÿ I cwic°| 2019 mv‡j mycvi mvB‡K¬vb Avçvbmn mviv‡`‡k 
†gvU 99 wU N~wY©S‡o mvov w`‡q dvqvi mvwf©m 71Rb wbnZ I 73 Rb AvnZ‡K D×vi K‡i‡Q| mv¤c ÖwZK mg‡q ivRavbxi Dci w`‡q `yÕ`dv N~wY©So e‡q 
hvIqvi ci AwR©Z `ÿZv Kv‡R jvwM‡q `ªæZZg mg‡qi g‡a¨ †f‡½ cov I Dc‡o cov MvQ AcmviY K‡i RbRxe‡b ¯^w¯Í Avbvq ivRavbxevwm dvqvi mvwf©m 
I wmwfj wW‡dÝ Awa`ß‡ii f‚qmx cÖksmv K‡i‡Q| 

†ivW Unj:
Rxe‡bi ZvwM‡`B gvbyl GK¯’vb n‡Z Ab¨¯’v‡b MgbvMgb K‡i Avi G †`‡k MgbvMg‡bi  Ab¨Zg gva¨g n‡jv moKc_ | eZ©gv‡b moKc_ e¨enviKvix‡`i 
wbKU `yN©Ubv GKwU `y‡h©vM wn‡m‡e †`Lv w`‡q‡Q| moK  `yN©Ubvq eZ©gv‡b cÖwZeQi g„Z¨ynvi kZKiv 60 R‡bi AwaK| dvqvi mvwf©m I wmwfj wW‡dÝ 
Awa`ßi †h †Kvb moK `yN©Ubv msMwVZ nevi ci D×viKv‡R wb‡qvwRZ nq|  †÷k‡bi msL¨v mxwgZ nIqvq `ªæZ mvov`vb wbwðZK‡í ¸iæZ¡c~Y© wewfbœ 
moK/ gnv-mo‡Ki 93wU ¯’v‡b AvaywbK mvRmiÄv‡g mw¾Z  D×vi hvb I A¨v¤^y‡jÝ BDwbU †gvZv‡qb Kiv wQ‡jv| eZ©gv‡b K‡ivbv cwiw¯’wZ‡Z XvKv 
†Rjv ev‡` †gvU 56wU ¯c‡U Unj BDwbU †gvZv‡qb Av‡Q| ZvQvov, C`-cve©‡b  Av‡iv 18wU Unj BDwbU en‡ii mv‡_ hy³ nq hviv `y‡h©v‡M KvR Kivi 
cvkvcvwk wewfbœ moK I †bŠ Uvwg©bv‡j Mvwoi MwZ‡eM mxwgZ ivLvi Rb¨ cÖPvi-cÖPviYvI Pvwj‡q _v‡K| 2018-19 mv‡j Pvjy nIqv G gnvb D‡`¨vMwU 
RbM‡Yi wbKU mgv`„Z nIqvq GL‡bv Pvjy i‡q‡Q|

cvnvo am cÖwZ‡iv‡a Kvh©µg:
Avgv‡`i cvnvwo AÂ‡ji Dc‡ii w`‡Ki gvwU‡Z KwVb wkjvi Dcw¯’wZ bv _vKvq cvnvo a‡mi Avk¼v Ggwb‡ZB †ewk| Zb¥‡a¨ Avgiv emevm I Pvlvev‡`i 
Rb¨ cvnv‡oi Dc‡ii w`‡Ki k³ gvwUi ¯Íi †K‡U †djvq cvnvo am GLb cÖwZ eQ‡ii Aek¨¤¢vex `y‡h©vM wn‡m‡e †`Lv w`‡q‡Q| MZ 2019 mv‡j 1 wU 
cvnvo a‡mi NUbv N‡U‡Q †h¸‡jv‡Z dvqvi mvwf©m mvov w`‡q 1 Rb wbnZ I 6 Rb AvnZ‡K D×vi K‡i‡Q| G †_‡K cwiÎvY †c‡Z el©v AvMg‡bi c~‡e©B 
mZK©Zvg~jK gvBwKs I MYms‡hvM Kvh©µg Pvjv‡bv n‡q‡Q| wewae× I Awc©Z `vwqZ¡ bv nIqv m‡Z¡I cvnvo a‡m dvqvi mvwf©m I wmwfj wW‡dÝ Kg©x‡`i 
†mev Kvh©µg ¯’vbxqgnjmn mK‡ji wbKU f‚uqmx cÖksmv AR©b K‡i‡Q|
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eb¨vq D×vi Kvh©µg I ÎvY mvgMÖx weZiY:
mv¤c ÖwZK mg‡q †`‡ki DËivÂj msMwVZ AvMvg eb¨vq KzwoMÖvg, bxjdvgvix, jvjgwbinvU, †gŠjfxevRvi, wmivRMÄ, Rvgvjcyimn †ek K‡qKwU †Rjvi 
we Í̄xY© GjvKv cøvweZ nq| G‡nb  cwiw¯’wZ‡Z mswkøó †Rjv cÖkvmKe„‡›`i mvwe©K  mn‡hvwMZv wb‡q dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii ¯’vbxq BDwbU 
I IqvUvi †imK¨y BDwbU mgwš^Zfv‡e  Dc`ªæZ GjvKvq D×vi KvR cwiPvjbvi cvkvcvwk weï× cvwb, cvwb weï×KiY U¨ve‡jU I ÎvYmvgM Öx weZiY 
K‡i| d‡j, cvwbi †Zv‡o mnvq m¤^j †f‡m hvIqv G mKj `y¯’ gvby‡li wbKU dvqvi mvwf©m I wmwfj wW‡dÝ Av¯’v I wbf©iZvi c ÖZxK wn‡m‡e †`Lv †`q|

cï-cvwL  D×vi:
†Kej AwMœKvÐ, moK I †bŠ `yN©Ubv ev f‚wgK‡¤ci g‡Zv c ÖvK…wZK `y‡h©v‡M AvµvšÍ n‡jB bq, †QvÆ †_‡K †QvÆ NUbvqI Qzu‡U wM‡q cÖvY evwR ivL‡Qb dvqvi 
mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii D‡`¨vgx Kg©xiv| †nvK †mB cï-cvwL Avi †nvK gvbyl| ivRkvnx‡Z Zv‡i Rwo‡q hvIqv emš Í evDwi D×vi, e¸ovi 
a~b‡U cwiZ¨³ K‚‡c c‡o hvIqv QvMj D×vi, XvKv wek¦we`¨vj‡qi  MvQ n‡Z AvnZ evR cvwL D×vi, jvjev‡M IqvUvi wiRvf©vi U¨vs‡K c‡o hvIqv 
†Kvievbxi cï D×vi, eûZj fe‡bi KvwY©k n‡Z †cvlv weovj D×v‡ii cvkvcvwk cv‡q Rvj Rwo‡q Mv‡Q AvU‡K cov `yj©f wngvjqvb wM Öwdb kKzb G 
wefv‡Mi ZrciZv Ges Rx‡ei cÖwZ G ai‡bi mngwg©Zv I m`q nIqvq Avcvgi RbmvaviY dvqvi mvwf©m I Zv‡`i Kg©x‡`i f‚qmx cÖksmv K‡i‡Qb| ¯’vbxq 
cwÎKv¸‡jvI KL‡bv KL‡bv G ai‡bi NUbv¸‡jv‡K wk‡ivbvg K‡i‡Q|

cweÎ C` Dcj‡ÿ¨ we‡kl †mev Kvh©µg cwiPvjbv:
cweÎ C` Dcj‡ÿ¨ moK I †bŠ c‡_ hvZvqvZKvix‡`i cÖwZeQiB ̀ yN©Ubvi wkKvi n‡Z nq| Gme ̀ yN©Ubvq gwnjv, e‡qv‡R¨ô I wkï‡`i jÂ/Uªjvi I ev‡m 
DV‡Z wM‡q †hb `yN©Ubvq AvnZ wbnZ n‡Z bv nq †m Rb¨ dvqvi mvwf©m I wmwfj wW‡dÝ Gi Kg©xMY we‡kl mnvqZv Kivmn  Zv‡`i g‡a¨ m‡PZbZvg~jK 
wjd‡jU weZiY Ges mswkøó jÂNv‡U mZK©Zvg~jK gvBwKs K‡i‡Q| Gi  gva¨‡g  B”Qv _vK‡j wewae× KvVv‡gvi evB‡iI †h Rb‡mevg~jK KvR Kiv hvq 
†m mZ¨wU cÖwZôv †c‡q‡Q|

KwgDwbwU fjvw›Uqvi cÖ¯‘ZKiY:
2011 mv‡j Dbœqb mn‡hvMx ms¯’vi Avw_©K mnvqZvq dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi `y‡h©vM †gvKv‡ejvi c Ö¯‘wZ wn‡m‡e 62,000 KwgDwbwU 
fjvw›Uqvi ˆZwiKi‡Y KvR ïiæ K‡i| 2018 mv‡j 230 Rbmn  G ch©šÍ †gvU 40,712 GjvKv wfwËK KwgDwbwU fjvw›Uqvi †iwR‡÷ªkb K‡i †gŠwjK 
cÖwkÿY cÖ`vb Kiv n‡q‡Q| wewfbœ Av¸b I `yN©Ubvq G mKj KwgDwbwU fjvw›Uqvi dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii Kg©x‡`i Kvu‡a Kvua †i‡L 
KvR K‡i GK Abb¨ `„óvš Í ¯’vcb K‡i‡Q| 

†KvwfW-19 †ivMx cwien‡Y we‡kl A¨v¤^y‡jÝ mvwf©m Pvj~:
Awa`ß‡ii A¨v¤^y‡jÝ Øviv ¯ck©KvZi I gvivZ¥K †Qvuqv‡Q †ivMx cwienb wbwl× _vK‡jI ˆewk¦K K‡ivbv cwiw¯’wZ‡Z gvbeZvi Wv‡K mvov w`‡q  dvqvi 
mvwf©m I wmwfj wW‡dÝ we‡klfv‡e mw¾Z A¨v¤^y‡jÝ †hv‡M †ivMx cwienb Ae¨vnZ †i‡L‡Q| K‡ivbvKv‡j wb‡R‡`i Rxeb‡KI SzuwK‡Z †d‡j AwMœ‡mbv‡`i 
M„nxZ G c`‡ÿc AvµvšÍ gvby‡li g‡b Avkvi mÂvi K‡i‡Q|
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dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii d‡UvM¨vjvwi

2019 mv‡ji D™¢vebx †gjv I †kv‡Kwms Abyôv‡b ¯^ivóª gš¿Yvj‡qi gvbbxq 
gš¿x I myiÿv †mev wefv‡Mi mwPe g‡nv`q KZ©…K dvqvi mvwf©m I wmwfj 

wW‡dÝ Awa`ß‡ii ÷j cwi`k©b

dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii ÷j cwi`k©b Ki‡Qb 
gš¿Yvj‡qi  EaŸ©Zb Kg©KZ©ve„›`

2018-19 mv‡j AbywôZ D™¢vebx †gjv I †kv‡Kwms Abyôv‡b cÖavb 
AwZw_i Avm‡b Dcweó gvbbxq gš¿x, ¯^ivóª gš¿Yvjqmn Ab¨vb¨ AwZw_e„›`

`k©bv_©x Ges †mev cÖZ¨vwk‡`i Rb¨ AbjvBb Av‡e`‡bi myweavmn A‡cÿvMvi 
D‡Øvab Ki‡Qb gnvcwiPvjK, dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi
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G·wUs¸Bkv‡ii gva¨‡g AwMœwbe©vc‡Y AvMÖnx K‡i Zzj‡Z cȪ ‘ZK…Z Kw¤cDUvi 
†Mg D‡Øvab Ki‡Qb gnvcwiPvjK, dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

†KvwfW-19 Gi †cÖÿvc‡U B‡bv‡fkb Awdmvi Gi mwnZ B‡bv‡fkb wUg 
Ges †g›UiM‡Yi Ryb, 2019 gv‡mi AbjvBb mfv

†KvwfW-19 wbqš¿‡Y ¸iæZ¡c~Y© miKvwi-†emiKvwi ¯’vcbv I mo‡K cvwb wgwkªZ RxevbybvkK wQUv‡”Q dvqvi mvwf©‡mi Kg©xe„›`
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†KvwfW-19 wbqš¿‡Y ¸iæZ¡c~Y© miKvwi †emiKvwi ¯’vcbv I mo‡K cvwb wgwkªZ RxevYybvkK wQUv‡”Q dvqvi mvwf©‡mi Kg©xe„›`

 
mshyw³i gva¨‡g Ò999Ó-G `vwqZ¡iZ dvqvi mvwf©m m`m¨ 999 Gi gva¨‡g msev` †c‡q D×viKv‡R wb‡qvwRZ dvqvidvBUvie„›`
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†ivwn½v‡`i `y‡h©vM †gvKv‡ejvq KiYxq welqK cÖwk¶Y w`‡”Q dvqvi mvwf©m I wmwfj wW‡dÝ

mycvi mvB‡K¬vb Avçvbmn N~wY©S‡o †f‡½ cov I Dc‡o cov MvQ AcmviY K‡i RbRxeb ¯^vfvweK ivLvq wb‡qvwRZ dvqvi mvwf©m I wmwfj wW‡dÝ 
Awa`ß‡ii Kg©xe„›`
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cv‡q Kv‡i›U Rvj Rwo‡q Mv‡Q AvU‡K cov `yj©f Rv‡Zi wngvjqvb wMÖwdb 
kKzb  dvqvi mvwf©m Kg©x‡`i ZrciZvq D×vi

dvqvi mvwf©‡mi Kg©xiv K‚‡ci †fZi c‡o hvIqv †Nvov D×vi Ki‡Q

†mev‡K bvMwiK‡`i †`vi‡Mvovq †cŠ‡Q w`‡Z SzuwKc~Y© ¯’v‡b Unj w`‡”Q dvqvi mvwf©m I wmwfj wW‡dÝ
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cvnvo a‡m dvqvi mvwf©m I wmwfj wW‡dÝ Gi D×vi Kvh©µg ¯’vbxq †¯^”Qv‡mexiv dvqvi mvwf©m I wmwfj wW‡dÝ n‡Z `y‡h©vM †gvKv‡ejvi 
cÖwkÿY wb‡”Q

mv¤cÖwZK eb¨vq dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii D×vi I ÎvY ZrciZv
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C‡` Nigy‡Lv gvbyl‡K †evU/wm-‡evU/ j‡Â DVvbvgvq mn‡hvwMZv Ki‡Q dvqvi mvwf©m  Kg©xe„›`

†KvwfW-19 †ivMx cwien‡Y dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii we‡kl A¨v¤^y‡jÝ
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dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii †mev c×wZ mnwRKiY
†mevi bvg: A¨v¤^y‡jÝ †mev cÖ`vb

we`¨gvb avcmg~n cÖ¯ÍvweZ avcmg~n
1. dvqvi mvwf©m I wmwfj wW‡dÝ †÷k‡b AvMgb (bvMwiK)
2. Av‡e`b  dig msMÖn (bvMwiK)
3. Z_¨ dig c~iY (Awdm)
4. AbygwZ MÖnY (Awdm)
5. AbygwZ cÖvwß mv‡c‡ÿ A¨v¤^y‡jÝ †mev MÖnY (bvMwiK)
6. †mevg~j¨ Rvbvi Rb¨ †÷k‡b AvMgb (bvMwiK)
7. Pvjvb iwk` msMÖn (bvMwiK)
8. e¨vs‡K Pvjvb Rgv (bvMwiK)
9. RgvK…Z Pvjvb †÷k‡b `vwLj (bvMwiK)
10. †÷kb n‡Z iwk` msMÖn (bvMwiK)

1. †gvevBj G¨vcm Gi gva¨‡g Z_¨ dig c~iY (bvMwiK)
2. A¨v¤^y‡jÝ †mev cÖ`vb (Awdm)
3. wbqš¿YKvix‡K AewnZKiY (Awdm)
4. iwk‡`i gva¨‡g †mevg~j¨ MÖnY (Awdm)
5. Pvjv‡bi gva¨‡g UvKv Rgv`vb (Awdm)

cÖ‡qvRbxq KvMRcÎ:
we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

1. Av‡e`b  dig 1. UvKv Rgvi iwk` (Awdm KZ©…K )
2. Z_¨ dig 
3. Pvjvb iwk`
4. UvKv Rgvi iwk` 

wb®cwËi mgq (A¨v¤^y‡jÝ _vKv mv‡c‡ÿ mvov cÖ`v‡bi mgq):  
we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ
± 1w`b (1440wg.) 5 wg.
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TCV (Time, Cost, Visit) we‡kølY:

†ÿÎ we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ
mgq ± 24 N›Uv (b¨~bZg) 5 wg. (m‡e©v”P)
LiP (bvMwiK+`vßwiK) ± 200 UvKv (‡÷k‡bi `~iZ¡ Abymv‡i) X
wfwRU Kgc‡ÿ 5 evi GKeviI bv
avc 10wU (mvKz‡j¨) 5wU 
Rbej+ KwgwU 2 Rb (bvMwiK) 3Rb (Awdm) 3Rb (Awdm)
†mev cÖvwßi ¯’vb †÷kbmg~n †÷kbmg~n
`vwLjxq KvMRc‡Îi msL¨v 4wU 1wU (Awdm)

we`¨gvb I c Ö¯ÍvweZ c×wZi MÖvwdK¨vj Zzjbv:
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we`¨gvb c×wZi cÖ‡mm g¨vc (Process Map):
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cÖ¯ÍvweZ c×wZi cÖ‡mm g¨vc (Process Map):
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Kviv Awa`ßi, myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq

wfkb : ivwLe wbivc`, †`Lve Av‡jvi c_|

wgkb :  ew›`‡`i wbivc` AvUK wbwðZ Kiv
  KvivMv‡ii K‡Vvi wbivcËv I ew›`‡`i gv‡S k„sLjv eRvq ivLv
  ew›`‡`i mv‡_ gvbweK AvPiY Kiv, h_vh_fv‡e Zv‡`i evm¯’vb, Lv`¨, wPwKrmv Ges AvZ¥xq-¯^Rb, eÜz-evÜe I AvBbRxexi mv‡_ mv¶vZ 

 wbwðZ Kiv Ges
 	GKRb mybvMwiK wnmv‡e mgv‡R cybe©vmb Kivi j‡¶¨ cÖ‡qvRbxq †gvwU‡fkb I cÖwk¶Y cÖ`vb Kiv|
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Kviv Awa`ß‡ii D™¢vebx D‡`¨vMmg~n, 2019-2020

µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ 

ev Í̄evwqZ
1 Iqvb ÷c mvwf©m 

†m›Uvi PvjyKiY
ew›`i AvZœxq-¯^Rb I †mevcÖv_©x‡`i †mev cÖ`vb mnRZi Kivi j‡ÿ¨ 
Iqvb ÷c mvwf©m †m›Uvi Pvjyi D‡`¨vM †bqv nq| D³ mvwf©m †m›Uv‡i 
ew›`‡`i mv‡_ mvÿv‡Zi w¯øc msMÖn, wcwm‡Z UvKv Rgv, IKvjZbvgv Rgv 
I MÖnY, ew›`‡`i cÖ‡qvRbxq ˆea `ªe¨vw` (†hgb †cvkvK) Rgv, Rvwgb I 
Lvjvm m¤cwK©Z Z_¨, †gvevBj †dvb I e¨vM Rgv, ew›` m¤cwK©Z ˆea 
Z_¨ AbymÜvb, Awf‡hvM wb®cwË BZ¨vw` mKj †mev cÖ`vb Kiv n‡e| 
Iqvb ÷c mvwf©m †m›Uv‡i †mev cÖ`v‡bi Rb¨ 2 (`yB) Rb Kviviÿx Ges 
BbPvR© wn‡m‡e GKRb †WcywU †Rjvi `vwq‡Z¡ _vK‡eb|

Iqvb ÷c mvwf©m †m›Uvi 
Pvjy n‡j †mev cÖv_©xiv 
GK RvqMvq ¯^í mg‡q 
cÖwZôvb cÖ`Ë mKj †mev 
cÖvß n‡e|

ev Í̄evwqZ 
(2019-2020)

2 †gvevBj e¨vswKs 
Gi gva¨‡g ew›`‡`i 
e¨w³MZ K¨v‡k UvKv 
†cÖiY

ew›`‡`i e¨w³MZ K¨v‡k UvKv Rgv w`‡Z Zv‡`i ¯^Rb‡`i A‡bK mgq 
`xN©ÿY A‡cÿv Ki‡Z nq, jvB‡b `vuwo‡q _vK‡Z nq| G‡Z mgq I 
LiP `y‡UvB A‡bK †ewk jv‡M| †mev cÖv_©x‡`i mgq, LiP I †fvMvwšÍ 
Kgv‡Z G D‡`¨vMwU MÖnY Kiv n‡q‡Q|

†gvevBj e¨vswKs Gi 
gva¨‡g weKvk/bM` G 
KvivMv‡i bv G‡m myweav 
RbK mgq I ¯’vb †_‡K 
ew›`‡`i K¨v‡k cÖ‡qvRbxq 
A_© †cÖiY Kiv m¤¢e n‡e|

ev Í̄evwqZ 
(2019-2020)

3 nvB‡Kv‡U© Avwcj 
cÖwµqv mnwRKiY

Kviv ew›`‡`i †Rj Avwcj `vwLj, †Rj Avwc‡ji AMÖMwZ Ges djvdj 
m¤c‡K© ZvrÿwYKfv‡e AewnZ nIqvi Rb¨ GKwU A¨vc Jail Appeal 
Tracking Tool (JATT) ˆZwi Kiv n‡q‡Q| D³ A¨v‡ci gva¨‡g †Rj 
Avwcj msµvšÍ cÖ‡qvRbxq Z_¨ †R‡b Kvh©Ki e¨e¯’v MÖnY Kiv hv‡e|

Kviv ew›`‡`i †Rj Avwcj 
cÖwµqv Ges G msµvšÍ 
Z_¨ Rvbv mnRZi n‡e|

Pjgvb 
(2019-2020)

4 nU bv¤^vi PvjyKiY ew›` AvZœxq ¯^Rb KZ©„K ew›` msµvšÍ Z_¨ mswkøó KvivMv‡i wM‡q Rvb‡Z 
nq | A‡bK mgq A‡bK ew›` Ab¨ KvivMv‡i e`wj n‡q †M‡j Z_¨ bv 
Rvbvi Kvi‡Y KvivMv‡i wM‡q †diZ Avm‡Z nq| ew›`i AvZœxq ¯^Rb‡`i 
ewY©Z `y‡f©vM jvN‡ei D‡Ï¨‡k¨ †hb GKwU bv¤^vi †dvb w`‡q cÖ‡qvRbxq 
Z_¨ cvIqv hvq, GB D‡`¨vM MÖnY Kiv nq| 

KvivMv‡i bv G‡mI 
†`‡ki †h †Kvb cÖvšÍ †_‡K 
KvivMvi ev ew›` msµvšÍ 
‰ea Z_¨ cÖvwß mnRZi 
n‡e|

Pjgvb  
(2019-2020)
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Kviv Awa`ß‡ii †miv D™¢vebx D‡`¨vM, 2019-2020
D™¢ve‡bi wk‡ivbvg:
KvivMvimg~‡n Iqvb÷c mvwf©m PvjyKiY

cUf~wg:
ew›`i ¯^Rb I mvÿvZ cÖv_©xMY KvivMv‡ii wewfbœ †mev MÖn‡Yi Rb¨ wfbœ wfbœ ¯’v‡b/KvD›Uv‡i †h‡Z nq, w¯øc wb‡Z nq, jvB‡b `uvov‡Z nq| A‡bK mgq 
†Kv_vq †Kvb †mev †`qv n‡”Q †mev cÖv_©xiv Zv bv Rvbvi Kvi‡Y †fvMvwšÍ‡Z co‡Z nq| ew›`i AvZœxq ¯^Rb I †mev cÖv_©x‡`i †mev cª`vb mnRZi Kivi 
j‡ÿ¨ Iqvb÷c mvwf©m †m›Uvi Pvjyi D‡`¨vM †bqv nq|

D‡`¨v‡Mi Kj¨vY:
Iqvb÷c mvwf©m †m›Uv‡i ew›`‡`i mv‡_ mvÿv‡Zi w¯øc msMÖn, wcwm‡Z UvKv Rgv, IKvjZbvgv Rgv I MÖnY, ew›`‡`i cÖ‡qvRbxq ˆea `ªe¨vw` (‡hgb 
†cvkvK) Rgv, Rvwgb I Lvjvm m¤cwK©Z Z_¨, †gvevBj †dvb I e¨vM Rgv, ew›` m¤cwK©Z ˆea Z_¨ AbymÜvb, Awf‡hvM wb®cwË BZ¨vw` mKj †mev 
cÖ`vb Kiv n‡e| Iqvb ÷c mvwf©m †m›Uv‡i †mev cÖ`v‡bi Rb¨ 2 (`yB) Rb Kviviÿx Ges BbPvR© wn‡m‡e GKRb †WcywU †Rjvi `vwq‡Z¡ _vK‡eb| 
Iqvb ÷c mvwf©m †m›Uvi Pvjy n‡j †mev cÖv_©xiv ¯^í mg‡q cÖwZôvb cÖ`Ë mKj †mev cÖvß n‡e|

D™¢veb I ev¯Íevqb wUg:

m`m¨‡`i bvg wVKvbv

Rbve G †K Gg gvmyg, †Rjvi, gvwbKMÄ †Rjv KvivMvi 

gvwbKMÄ †Rjv KvivMvi

Rbve †gv: gwbi †nv‡mb †PŠayix, †WcywU †Rjvi

Rbve bvwn`v Av³vi, †WcywU †Rjvi

Rbve †gv: bvwRg DwÏb, cÖavb Kviviÿx bs-11276

Rbve cjvk †nv‡mb, Kviviÿx bs-13555
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Kviv Awa`ß‡ii Abym„Z DËg PP©vmg~‡ni weeiY 
†gwW‡Ukb PvjyKiYt
ew›`‡`i myk„•Lj nIqv, AvZ¥wek¦vm e„w×‡Z mnvqZvKi‡Yi j‡ÿ¨ KvivMvimg~‡n †gwW‡Ukb Kvh©µg Pvjy Kiv n‡q‡Q|

Kvwkgcyi †K›`ªxq KvivMv‡i †gwW‡UkbiZ ew›`iv|

ew›` `ievit
cÖwZgv‡m GKevi ew›`‡`i Awf‡hvM/gZvgZ †kvbvi Rb¨ Kviv ew›`‡`i mgš^‡q `ievi Av‡qvRb Kiv nq| †Rj mycvi ew›`‡`i Awf‡hvM/gZvg‡Zi 
cwi‡cÖwÿ‡Z e¨e¯’v MÖnY K‡ib|

ew›` `ievi biwms`x †Rjv KvivMvi|
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my‡cq cvwbi e¨e¯’vKiYt 
Kviv Kg©KZ©v I Kg©Pvix‡`i myweav‡_© Kviv Awa`ßi fe‡bi cÖwZ Zjvq cvwbi wdëvi ¯’vcb Ges ew›`‡`i Rb¨ my‡cq VvÛv cvwb mieiv‡ni D‡Ï‡k¨ 
AwaKvsk KvivMv‡i IqvUvi Kzjvi ¯’vcb Kiv n‡q‡Q| hvi mydj cv‡”Q ew›` I Kg©KZ©v-Kg©Pvixiv|

 
Kviv Awa`ßi Ges Pvu`cyi †Rjv KvivMv‡i ew›`‡`i Rb¨ IqvUvi Kzjvi ¯’vcb Kiv n‡q‡Q|

wbivcËv e¨e¯’v AvaywbKxKiYt
wbivcËv wbwðZ K‡í Kviv Awa`ß‡i Turned Style Access Control †MU¯’vcb Kiv n‡q‡Q| wba©vwiZ KvW© Qvov †KD Awa`ß‡i cÖ‡e‡ki my‡hvM †bB|
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µxov cÖwZ‡hvwMZvi Av‡qvRbt
Kviv Kg©KZ©v-Kg©Pvix I ew›`‡`i kvixwiK I gvbwmK DrKl© mva‡b Kvivf¨šÍ‡ii wfZ‡i †Ljvayjvi Av‡qvRb Kiv nq| G‡Z K‡i ew›`‡`i gvbwmK I 
kvixwiK DrKl© mvwaZ nq|

 
Kvwkgcyi †K›`ªxq KvivMvi-2 G ew›`‡`i µxov cÖwZ‡hvwMZv|

gv`Kvm³ ew›`‡`i KvDwÝwjs
gv`Kvm³ ew›`‡`i cybe©vm‡bi j‡ÿ¨ KvivMvimg~‡n ew›`‡`i gv‡S gv`Kwe‡ivax cÖPviYv cwiPvjbvmn gv`Kvm³ ew›`‡`i KvDwÝwjs Gi Av‡qvRb Kiv 
nq|

Kvwkgcyi †K›`ªxq KvivMvi-2 G Av‡qvwRZ gv`Kwe‡ivax mgv‡ek|
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Kviv cvVvMvi ¯’vcbt
ew›`‡`i cov‡kvbv, gvbwmK DrKl© mva‡b Kvivf¨šÍ‡i cvVvMvi ̄ ’vcb Kiv n‡q‡Q| G‡Z K‡i ew›`iv Zv‡`i Aemi mgq‡K wb‡R‡`i weKv‡k Kv‡R jvMv‡Z 
cvi‡Q|

Kvwkgcyi †K›`ªxq KvivMvi-2 Gi cvVvMv‡i Aa¨qbiZ ew›`iv|

ag©xq wkÿv cÖ`vbt
ew›`‡`i AvZ¥ïw×i j‡ÿ¨ Kvivf¨šÍ‡i ew›`‡`i ag©xq I ˆbwZK wkÿv cÖ`v‡bi e¨e¯’v MÖnY Kiv nq|

ew›`‡`i ag©xq wkÿv cÖ`vb Kiv n‡”Q|
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wbiÿi ew›`‡`i ¯^vÿiÁvb cÖ`vbt
mKj KvivMv‡i wbiÿi ew›`‡`i ¯^vÿiÁvb cÖ`v‡bi e¨e¯’v MÖnY Kiv n‡q‡Q|

wkï‡`i Rb¨ cvK© ¯’vcbt
Kvivf¨šÍ‡i gv‡qi mv‡_ _vKv wkï‡`i †Ljvayjv I wPËwe‡bv`‡bi Rb¨ Kvwkgcyi gwnjv †K›`ªxq KvivMv‡i wkïcvK© ÒAvb›`fzebÓ ¯’vcb Kiv n‡q‡Q|

wkï cv‡K© †Ljvayjvq gË wkïiv|
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†mjvB cÖwkÿYt
cybe©vmb I Kg©ms¯’v‡bi my‡hvM m„wói j‡ÿ¨ KvivMv‡i †mjvB cÖwkÿ‡Yi e¨e¯’v Kiv nq|

 
†mjvB cÖwkÿY MÖnY Ki‡Q ew›`iv|

B‡jKwUªK I B‡jKUªwbK wel‡q cÖwkÿYt
cybe©vmb I Kg©ms¯’v‡bi my‡hvM m„wói j‡ÿ¨ cyiæl ew›`‡`i B‡jKwUªK I B‡jKUªwbK wel‡q cÖwkÿY Av‡qvRb|



84 myi¶v †mev wefvM I Aaxb Awa`ßimg~‡ni D™¢vebx D‡`¨vM Ges †mev mnwRKiYmg~n, 2019-2020

Z_¨ I †mev †K›`ª PvjyKiYt
ew›`i AvZ¥xq-¯^Rb I `k©bv_©x‡`i †mev MÖn‡Yi myweav‡_© KvivMvimg~‡n Z_¨ I †mev †K›`ª Pvjy Kiv n‡q‡Q|

Z_¨ I †mev †K›`ª, XvKv †K›`ªxq KvivMvi|

Awf‡hvM/Aby‡hvM kÖeY t 
mßv‡n †mvgevi I e„n¯úwZevi Kviv gnvcwi`k©K Gi mv‡_ mKj †kÖwYi Kg©KZ©v-Kg©Pvixi Awf‡hvM/Aby‡hvM kÖveY I mgvav‡b ZvrÿwYK c`‡ÿc MÖnY Kiv nq|

Avevmb cÖKí t 
Kviv Kg©KZv©- Kg©Pvix‡`i Rb¨ 3 KvVv I 5 KvVv wewkó cø‡Ui Avevmb cÖKí Pvjy Kiv n‡q‡Q|

kixi PP©vi Av‡qvRb t 
ew›`‡`i kvixwiK DrKl© mva‡b Kvivf¨šÍ‡i kixi PP©vi Av‡qvRb Kiv nq| 

mvs¯‹…wZK Kg©Kv‡Ði Av‡qvRb t 
ew›`‡`i we‡bv`‡bi Rb¨ Kvivf¨šÍ‡i mvs¯‹…wZK Abyôv‡bi Av‡qvRb Kiv nq|

Wv÷web ¯’vcb t 
Kvivf¨šÍ‡i cwi®‹vi-cwi”QbœZv iÿvi myweav‡_© Wv÷web ¯’vcb Kiv n‡q‡Q|

mvÿvZ K‡ÿ d¨v‡bi I weï× cvwbi e¨e¯’v t 
ew›`‡`i mv‡_ AvZœxq-¯^R‡bi mvÿvZK‡ÿ ch©vß emvi ¯’vb Ges d¨v‡bi I weï× cvwbi e¨e¯’v Kiv n‡q‡Q|

ew›`‡`i AvBb mnvqZv cÖ`vb t
`wi`ª, Amnvq I A¯^”Qj ew›`‡`i AvBb mnvqZv cÖ`v‡bi e¨e¯’v MÖnY Kiv nq|
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Kviv Awa`ß‡ii d‡UvM¨vjvwi

 
Kviv gnvcwi`k©K g‡nv`q B‡bv‡fkb welqK cÖwkÿY Gi D‡Øvabx e³e¨ 

ivL‡Qb
19 †deªæqvwi 2020 I 20 †deªæqvwi 2020 ZvwiL AbywôZ 2 ( ỳB) 

w`be¨vcx B‡bv‡fkb welqK cÖwkÿY

19 †deªæqvwi 2020 I 20 †deªæqvwi 2020 ZvwiL AbywôZ 2 ( ỳB) 
w`be¨vcx B‡bv‡fkb welqK cÖwkÿY

19 †deªæqvwi 2020 I 20 †deªæqvwi 2020 ZvwiL AbywôZ 2 ( ỳB)w`b 
e¨vcx B‡bv‡fkb welqK cÖwkÿY
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20 Ryb 2019 ZvwiL AbjvBb cøvUdg© Google meet G B‡bv‡fkb 
msµvšÍ 1 w`‡bi Kg©kvjvi Av‡qvRb Kiv nq

20 Ryb 2019 ZvwiL AbjvBb cøvUdg© Google meet G B‡bv‡fkb 
msµvšÍ 1 w`‡bi Kg©kvjvi Av‡qvRb Kiv nq

gvwbKMÄ †Rjv KvivMv‡ii Iqvb÷c mvwf©m †m›Uvi
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†Rj Avwcj cÖwµqv mnRxKiY †Rj Avwcj cÖwKqv mnwRKiY

28 gvP© 2018 Zvwi‡L †`‡k cÖ_gev‡ii g‡Zv Uv½vBj †Rjv KvivMv‡ii ew›`‡`i †dvbvjv‡ci Kvh©µg (Prision Link-¯^Rb) D‡Øvab K‡ib 
gvbbxq ¯^ivóª gš¿x Rbve Avmv`y¾vgvb Lvb, Ggwc|
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28 gvP© 2018 Zvwi‡L †`‡k cÖ_gev‡ii g‡Zv Uv½vBj †Rjv KvivMv‡ii ew›`‡`i †dvbvjv‡ci Kvh©µg (Prision Link-¯^Rb) D‡Øvab K‡ib 
gvbbxq ¯^ivóª gš¿x Rbve Avmv`y¾vgvb Lvb, Ggwc|

28 gvP© 2018 Zvwi‡L †`‡k cÖ_gev‡ii g‡Zv Uv½vBj †Rjv KvivMv‡ii ew›`‡`i †dvbvjv‡ci Kvh©µg (Prision Link-¯^Rb) D‡Øvab K‡ib 
gvbbxq ¯^ivóª gš¿x Rbve Avmv`y¾vgvb Lvb, Ggwc|
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Kviv Awa`ß‡ii †mev cÖ×wZ mnwRKiY
†mevi bvg: †gvevBj e¨vswKs-Gi gva¨‡g ew›`‡`i e¨w³MZ K¨v‡k UvKv †cªiY

we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

1| ew›`i ¯^R‡bi Kviv GjvKvq ¯^kix‡i Dcw¯’wZ|

2| UvKv Rgv †bqvi wba©vwiZ ¯’v‡b Mgb|

3| jvB‡b `uvov‡bv |

4| UvKv Rgv cÖ`vb I w¯øc MÖnY|

ew›`i ¯^Rb evwo‡Z e‡mB wba©vwiZ bv¤^v‡i bM`/weKvk Gi gva¨‡g UvKv 
†cÖiY Ki‡Z cvi‡eb|

wb®cwËi mgq:
we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

1 Kvh©w`em 0 Kvh©w`em

TCV (Time, Cost, Visit) we‡kølY:

†ÿÎ we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

mgq 1 (GK) w`b 5(cuvP) wgwbU

LiP evwo n‡Z KvivMv‡i Avmv hvIqvi LiP (`~iZ¡ †f‡` 
200 - 1000/-)

weKvk/bM` G UvKv †cÖiY wba©vwiZ wdm (cÖwZ nvRv‡i 
20 UvKv) 

avc 4wU 1 wU
wfwRU 1 Kvh©w`em 0
Rbej - -
‡mev c×wZ ¯’vb mswkøó KvivMvi myweavRbK †h †Kvb ¯’vb
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we`¨gvb I cÖ¯ÍvweZ c×wZi MÖvwdK¨vj Zzjbv: 

   avc               mgq              wfwRU 

            we`¨gvb c×wZ     cÖ¯ÍvweZ c×wZ 

5 
 

4 
 

3 
 

2 
 

1 

 
0 

4wU 

1wU 1w`b 

5 wgwbU 

1w`b 

               LiP                                         wfwRU 

          we`¨gvb c×wZ     cÖ¯ÍvweZ c×wZ 

1200 
 
1000 

 
800 

 
600 

 
400 

 
200 

 
0 
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we`¨gvb c×wZi cÖ‡mm g¨vc (Process Map): 

ew›`i ¯̂R‡bi Kviv GjvKvq ¯̂kix‡i Dcw ’̄wZ| 1 

2 

3 

UvKv Rgv †bqvi wba©vwiZ ’̄v‡b Mgb| 

4 

P: Av‡e`Kvix, T: 1 w`b  

P: Av‡e`Kvix, T: 0 w`b  

P: Av‡e`Kvix I UvKv RgvMÖnbKvix Kviviÿx, T: 0 w`b  

jvB‡b `uvov‡bv 

ïiæ 

avc msL¨v: 4  
m¤ú„³ Rbej: 2  Rb 
mgq: 1  Kvh©w`em 

UvKv Rgv cÖ`vb I w ø̄c MÖnY 
 

†kl 

P: Av‡e`Kvix, T: 0 w`b  
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cÖ¯ÍvweZ c×wZi cÖ‡mm g¨vc (Process Map): 

ïiæ 

ew›`i ¯̂Rb KZ©„K evwo‡Z e‡m
wba©vwiZ bv¤̂v‡i bM`/weKv‡k UvKv †cÖiY

  1 P: Av‡e`bKvix I UvKv RgvMÖnYKvix Kviviÿx T: 5 (cuvP) wgwbU  

†kl 

avc msL¨v: 1  
m¤ú„³ Rbej: 1 Rb 
mgq: 5 wgwbU  


